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Summary of the Study

The main objective of this study is to try to identify the impact of
the marketing motion graphics videos used by service organizations on
the cognitive processing of information for the audience, and the study
relied on the semi-experimental method using one group and expose it to
the influence of two independent variables through preparing a form to
collect data from the members of the study sample participating in the
experimental test, whether in the first or second application, and their
number reached 50 participants. In the first phase, the researcher exposed
the study sample members to the traditional marketing materials of some
service institutions, then it was applied the survey form that contained a
set of pre-prepared questions for this purpose, and after that the same
group were exposed to motion graphic videos for the same previous
institutions then the same survey form was given to them again. So that
the results of the two applications are compared. The results of the study
concluded that motion graphic video is one of the most attractive
marketing methods for audience, as the content marketed through the
video attracts audience attention in a better way compared with
traditional marketing materials because it depends on speed and
efficiency, Also animation delivers the information or message to the
audience in a clearer way that helps understanding, recall and
comprehension. The study recommends the necessity of using visual
communication technology as a main role in the marketing mix. Also the
necessity of re-analyzing the marketing strategy in different institutions
in proportion to the importance of (video motion graphic) technology and
its role in the process of influencing the audience.

Keywords: motion graphic video - services marketing - cognitive
processing of information - quasi-experimental study
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