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Jordanian Political Elite Employment of Twitter to Release
Information

Abstract

This study aimed at determining how Jordanian political figures, including
ministers, senators and members of Parliament, use the social media
platform “Twitter” to release information. It also aimed at monitoring and
analysing the tweets of the aforementioned group, and identifying the
reasons that prompted them to share information on Twitter. This study used
the descriptive approach, and relied on the content analysis method to
collect data. It focused on tweets by political figures who have the blue
verified badge. It sampled 1426 tweets which were released over the period
of June 4, 2018 to November 4, 2018, and used the SPSS software to
analyse data and produce results. The most prominent results were as
follows:

1. Top areas of local affairs that Jordanian political figures tweeted on were
social, political and economic affairs consecutively.

2. Top areas of foreign affairs that Jordanian political figures tweeted on
were political, social and economic affairs consecutively.

3. Top content of tweets by Jordanian political figures were replies to
citizens and release of news information.

4. Top type of tweets by Jordanian political figures was text only.

5. Top reason Jordanian political figures tweeted was to interact with the
public primarily and then to release information.

The study recommends conducting further studies on Jordanian
political figures’ employment of social media to release information and
analyses. Furthermore, it calls for more research into the impact Twitter has
on Jordanian public opinion, and the reasons behind the lack of the
Jordanian government’s presence on social media platforms. The researchers
recommend officials to switch over to interactive platforms to reach out to
the public, and take suggestions and observations and provide information.

Keywords: Political Elite, Twitter, information, Content Analysis
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