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This research aims to identify the impact of organizational
hypocrisy on the phenomenon of cynicism in Egyptian
hotels through organizational trust as a moderator variable.
The research relied on three approaches: the descriptive
approach, the analytical approach, and the explanatory
approach. The field study was conducted using a survey
form directed to a simple random sample of employees in
the rooms and food and beverage sectors in some five-star
hotels in Sharm EI-Sheikh. The field data were analyzed,
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hypotheses tested, and the proposed model was conducted
using the Partial Least Square method, which is one of the
Structural Equation Modeling SEM methods, using the
Smart PLS Y.+MY program. The results showed a strong
effect of organizational trust as a moderator variable in the
relationship between organizational hypocrisy and cynicism
within Egyptian hotels. The research recommends Egyptian
hotels to implement strict policies towards the phenomenon
of hypocrisy at work, with interest in applying
organizational justice systems and avoiding bureaucracy
and authoritarianism in management.

Keywords: Organizational Hypocrisy; Organizational
Cynicism; Organizational Trust
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