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Sustainable marketing of the Egyptian
tourist destination and its role in
achieving customer sustainability

Abstract

Sustainable marketing is a strategic process aimed at
achieving integration between the elements of the
marketing mix in order to meet the needs and desires of
customers, and to achieve profitability for the organization
while not harming the environment. The research aims to
shed light on the role that sustainable marketing plays in
achieving its three-dimensional sustainability for the tourist
destination and tourists alike, which is the sustainability of
society, the sustainability of resources, the sustainability of
customers, and an orientation to preserve the environment
as well through the creation and formation of strong
relationships of sustainable benefit for tourists through
Achieving full satisfaction and loyalty to their needs and
desires, which works to achieve full loyalty to the Egyptian
tourist destination. Where the research relied on the
descriptive analytical approach by reviewing theoretical
studies related to the subject of the research, as well as
conducting a field study by relying on the random sample
method, where a 'survey' form was distributed on tourists,
and analyzed using the Statistical Package for Social
Sciences (SPSS) version 26. A number of (450) forms were
distributed, and the number of forms valid for statistical
analysis was (414), representing 92% of the total forms.
The research resulted in many important results, such as the
contribution of the sustainable marketing mix elements to
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the sustainability of tourists. The research also reached
many recommendations, such as a recommendation for a
union to establish an independent sector or department for
sustainable marketing aimed at strengthening its practices
in various tourist destinations.

Keywords: Sustainable Marketing, Egyptian
Tourist Destination, Customer Sustainability.
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