#2022 4090 (urbuad) g3l — 11 aue — $aliatly Ao buad| 2o Alove

Mansoura University
Faculty of Tourism and Hotels

The Impact of Collaborative
Strategic Reading Strategy on
developing EFL Speaking Skills of
Tourism and Hospitality
Students
By

Abdel Rahim Mahmoud Amer Abla Ismail Mohamad El
Hareedy

Lecturer in TEFL, Lecturer in TEFL,
Higher Institute of Specific Studies ~ Higher Institute of Specific Studies
Heliopolis, Cairo. Heliopolis, Cairo.

RESEARCH JOURNAL OF THE FACULTY OF TOURISM AND HOTELS
MANSOURA UNIVERSITY
ISSUE NO. 11 (PART 6), JUNE. 2022




The Impact of Collaborative Strategic Reading
Strategy on developing EFL Speaking Skills of
Tourism and Hospitality Students




p2022 g09s - (uabadt g jodt— 11 aue — Faliasy G ) Zdn Ao

Abstract

The main concern of this research was to probe the impact
of using Collaborative Strategic Reading Strategy (CSRS)
on developing EFL Speaking Skills of Tourism and
Hospitality Students. Participants of the present study
consisted of (126) of tourism and hospitality students (boys
and girls) at the higher institute for specific studies-
Heliopolis, Cairo. They were divided into four groups
(No.= 32) for the experimental group 1 (tourism students),
(No.= 30) for the control group 1 (tourism students), (No.=
33) for the experimental group 2 (hospitality students) and
(No.= 31) for the control group 2 (hospitality students). The
pre-post quasi experimental design was used. The two
experimental groups were taught according to the
procedures of (CSRS) while the control groups were taught
using the regular method. Instruments included an EFL
speaking test and a rubric for assessing students’ speaking
skills. The study lasted for 10 weeks, a session a week for
each group, in addition to the pre-and posttest sessions. T-
test results revealed that the experimental groups 1&2

(tourism and hospitality students) outperformed those of the
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control groups 1&2 2 (tourism and hospitality students) on
the EFL speaking skills as a result of the (CSRS). It was
concluded that (CSRS) had a great impact on speaking
skills of tourism and hospitality students.

Keywords: Collaborative Strategic Reading Strategy
(CSRS), EFL Speaking Skills, Reading Comprehension
strategies, Oral Skills.
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Strategy on developing EFL Speaking Skills of
Tourism and Hospitality Students

Introduction

EFL speaking skill is considered one of the most difficult
skills that gives challenges to the EFL students because of
its fundamental aspects in communicating and learning the
language (Alaraj, 2017). Luoma (2004) explains the heart
of foreign language learning is students able to speak and
use it. The students can personalize, make self-image, know
the world’s knowledge, give reasons and show their
thoughts. The students can give their performance orally
about their ability in foreign language.

Developing students’ speaking skill is not easy and it
takes time to work with the speaking competence. There are
many things that the students need to know such as; English
phonology, the use of vocabularies appropriately, and
fluently translate the words in English from their first
language.

To develop speaking, the teacher has to develop the
oral interaction inside the classrooms. Nunan (1991) states:
“Speaking is the same as oral interaction which are
conventional ways of presenting information, expressing

our idea and thought have in our mind” (p.40).
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Therefore, using the target language to share ideas and
feelings, to express an opinion, to be understood by others,
and to respond to what already has been said by others in
classroom is much more important than knowing about it
and its rules (Lamara, 2015). Though speaking skills
contribute greatly on how students learn, EFL students
often show difficulty in using English appropriately in
interactions (Malmir & Shoorcheh, 2012; Gilles & Boyle,
2010).

By the same token, Thornbury (2005) adds in speaking
the students must be interactive and they have to co-operate
with their speaking partner by using speaking turn
management. Speaking is done in real situation and time
where we have limited time to work with the detail. In this
case, to make the students fluent in speaking, they need to
memorize the lexical. It cannot be denied that the students
face obstacles in learning speaking skill. Speaking skill is a
complex skill and this skill needs other skills and other
supported knowledge.

Empirical studies in speaking also found that the

students face speaking obstacles such as; lack of
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vocabulary, grammar mistake or error, not fluent in
speaking, incorrect pronunciation, listening problem, shy to
speak in front of public, afraid to express their opinion, low
self-confidence, make hesitation, have problems in other
skills, afraid in making mistake, less effort, and less
practice (Ansari, 2015), unacceptable thought or desire,
limited background knowledge of certain topics, passive in
participating, and mother tongue influence their speaking
(Tuan & Mai, 2015), and it can be classified into two
factors (internal and external). Internal factors are some
things which come from the inner side of the students when
they learn English such as; how old, attitude and behaviour,
willingness, knowledge, perception, and mother tongue.
External factors are some things which come from the outer
side of the students such as; syllabus, civilization or society,
state, and enthusiasm (Rico, 2014). With the limited access
to native English speakers both inside and outside EFL
classrooms, teachers should create opportunities for
developing speaking skills through using appropriate
teaching strategies that provoke oral interaction (Erten and
Altay, 2009).
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The researcher, as a lecturer of EFL, noticed that EFL
tourism and hospitality students at the higher institute of
specific studies-Heliopolis, encountered many problems in
speaking and using the target language as a means of
communication during lectures. This notice was confirmed
by some studies investigated developing speaking skills
among EFL learners (e.g., Amer, 2013; Abdel-Haq and
Aly, 2013; El-Sakka, 2016 and Amer, 2019). Those studies
revealed that EFL university students face many difficulties
in their speaking skills such as using the target language to
share ideas and feelings, expressing opinions, being
understood by others, and responding to what already has
been said by others in classroom.

By the same token, Amer (2013) reached that students
are weak in their oral ability. Every time when they are
asked to speak in class, so many of them find their minds
blank and their tongues tied. They also do not have any
knowledge about strategies that may aid them to cope with
the oral situations. This is considered a source of very
serious frustration of many of EFL learners Learning

to speak a foreign language requires more than knowing its
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grammatical and semantic rules. It is the knowledge of how
native speakers use the language in the context of structured
interpersonal exchange, in which many factors interact. So,
it is necessary to examine the factors affecting learners’ oral
communication,  components  underlying  speaking
proficiency, and specific skills or strategies required during
communication. With this in mind, the researcher suggests
using CSRS to develop the speaking skills of EFL students
as it combines reciprocal teaching and cooperative learning
together, and gives the group members’ the chance to speak
about their expectations concerning the reading text.
Literature Review

Research works in the field of second /foreign language
acquisition have focused on learning strategies. They are
broadly defined as “the techniques or devices which a
learner may use to acquire knowledge” (Rubin, 1975:43).
The significance of language learning strategies includes
facilitating learning and teaching of simple or complex
tasks, gaining command over a foreign language skill, and
making language learning more effective. Language

strategies are used by good language learners “to assist in
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improving required language skills. (Naiman, Frothlich,
Stern and Todesco, 1978).

Collaborative Strategic Reading (CSR) is a strategy
which its purpose is improving students reading
comprehension by working in groups. Its strategies include
previewing the text, click and clunk, getting the gist and
wrapping up. CSR is originally designed by Klingner and
Vaughn in 1996 that combines modified reciprocal teaching
and cooperative learning. CSR strategy consists of 4 steps
that the students apply before, during, and after reading in
small group, in one group there are 5 students. The steps in
the strategy: Preview (before reading), Click and Clunk
(during reading), Get the Gist (during reading) and Wrap
Up (after reading) (Anwer,2020).

Elkaumy (2004) in Abidin and Riswanto (2012)
explains the concept of CSR as the following: The concept
of this strategy is engaging students to work in small
cooperative groups (3-5) and apply four reading strategies:
Preview, Click & Clunk, Get the Gist and Wrap Up.
Preview allows students to generate interest and activate

background knowledge in order to predict what they would




The Impact of Collaborative Strategic Reading

Strategy on developing EFL Speaking Skills of
Tourism and Hospitality Students

learn (Ross, 2020; Jannah, 2020). Click & Clunk are self-
monitoring strategy which controls their understanding
about words, concepts and ideas that they understand or do
not understand or need to know more about (Sembiring,
2020; Purnawan, 2019). Get the Gist. Students identify the
main ideas from reading to confirm their understanding of
the information. Wrap Up provides students with an
opportunity to apply metacognitive strategies (plan, monitor
and evaluate) for further extend comprehension. Khonamri
and Karimabadi (2015) argues that wrap up is a strategy
that teach learners to generate questions and ideas for
review the main idea in the text the have read. By applying
Collaborative strategic reading as reading strategy, the
students are hoped to have improvement in not only reading
skill but also speaking one.

The problem of the study

EFL university students in Egypt lack speaking skills
required for successful communication and are in a dire to
develop them (see e.g., Hamid, 2003; Attia, 2005; Desouky,
2012; Amer 2013; El-Sakka, 2017). Therefore, the present

study attempts to investigate the impact of collaborative
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strategic reading strategy on developing EFL speaking
skills of tourism and hospitality Students on the basis that
some studies (see, Akbar, 2014; Al-ttamimi and Attamimi
2014; Kosbar and Bedir, 2014; El-Sakka, 2017; Hilferty,
2020) pointed out that collaborative strategic reading
strategy may help students overcome communication
problems they encounter when involving in oral tasks.
More specifically, the present study tries to answer the
following question.
Questions of the study
What is the impact of using collaborative strategic reading
strategy on the speaking skills of tourism and hospitality
students at the higher institute of specific studies-
Heliopolis? The following sub-questions are highlighted;
1-  What are the EFL speaking skills required for
tourism and hospitality students?
2-  What is the impact of collaborative strategic reading
strategy on developing speaking skills of tourism
students at the higher institute of specific studies-
Heliopolis?
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3-  What is the impact of collaborative strategic reading
strategy on developing speaking skills of hospitality
students at the higher institute of specific studies-
Heliopolis?
Significance of the Study
The significance of the present study lies in the following
points:
. It will highlight the impact of collaborative strategic
reading strategy on EFL students’ speaking skills.
. The findings of this study may help EFL instructors
make the classroom environment more enjoyable and
interesting, and in the same time less stressful.
. This study also shows the positive effect of
collaborative reading in enhancing speaking skills.
Methodology
Hypotheses of the study
1-There are no statistically significant differences at .01
level between the mean scores attained by the experimental
group (1) and the control group (1) students in the pretest of
speaking skills.
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2-There are no statistically significant differences at .01
level between the mean scores attained by the experimental
group (2) and the control group (2) students in the pretest of
speaking skills.

3-There are statistically significant differences at .01 level
between the mean scores attained by the experimental
group (1) and the control group (1) students in the posttest
of speaking skills in favour of the experimental group (1).
4-There are statistically significant differences at .01 level
between the mean scores attained by the experimental
group (2) and the control group (2) students in the posttest
of speaking skills in favour of the experimental group.
Participants

The participants of the research were 126 of third year
tourism and hospitality students at the higher institute of
specific studies — Heliopolis. They were divided into four
groups (No.= 32) for the experimental group 1 (tourism
students), (No.= 30) for the control group 1 (tourism
students), (No.= 33) for the experimental group 2
(hospitality students) and (No.= 31) for the control group 2
(hospitality students).




The Impact of Collaborative Strategic Reading

Strategy on developing EFL Speaking Skills of
Tourism and Hospitality Students

Research Design

The type of the research was experimental research. The
experimental design used was pretest-posttest control group
design as the research had four groups; the two
experimental groups and the control ones. All groups were
administered a pretest, and each group received a different
treatment. The two experimental groups (1&2) learned the
assigned treatment material according to the procedures of
collaborative strategic reading strategy followed by
exercises while the control group was treated by carrying
out the content and the exercises using the traditional
teaching. All groups were post tested at the end of the
study. Posttest scores of the two experimental groups were
compared to those of the control ones to determine the
effect of the treatment.

Instruments

The researcher prepared the following instruments.

X The EFL speaking test aimed at assessing
students’ ability to express their ideas in English and
collaborate in the creation of interaction by taking their

interlocutor’s contributions into account and making use of
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them in the discussion. The test comprised four components
in each of which students did different tasks. Each
component represented a criterion of speaking assessment
criteria. The four criteria reflected the EFL speaking skills
as follows:
. Syntax which comprises the skills of Grammar
and Vocabulary.
. Discourse management which comprised the
skills of content, fluency and

semantics.
. Interactive communication which comprised the
skills of Pragmatics.
. Pronunciation
X A rubric for analyzing students’ oral
performance. It consisted of seven parts which reflected
the EFL speaking skills. Each had four items, ranging from
high to low, according to which students’ oral performance
was assessed. These items were superior, adequate,
minimal and inadequate. The first part of the rubric was
devoted to pronunciation, part two dealt with grammar,

three with vocabulary, four with “content, five with




The Impact of Collaborative Strategic Reading

Strategy on developing EFL Speaking Skills of
Tourism and Hospitality Students

fluency “, six with semantics and seven with pragmatics.
Students were given marks according to the four items of
each part of the rubric as follows:

- 4 marks for vocabulary

- 4 marks for grammar

- 4 marks for content

- 4 marks for fluency

- 4 marks for semantics

- 8 marks for pragmatics

- 8 marks for pronunciation

For vocabulary, grammar, content, fluency and semantics,
superior = 4, adequate =3, minimal =2 and inadequate =1
while for semantics and pronunciation, superior = 8,
adequate =6, minimal =4 and inadequate =2

The total mark of the EFL speaking test is 36. Reliability
alpha of the test was 0.85.

Treatment Material

The treatment material comprised eight sessions about the
CER strategy. In each session, activities on the strategy
being trained were practiced and students’ worksheets were
distributed.
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Procedures

The main focus of the experimental teaching was
improving learners’ speaking skills. A pre-test was applied
to experimental and control groups without a prior
announcement. For a period of eight weeks (a session a
week), students of the experimental groups (1&2) received
training on how to implement the CSR strategy during
learning the assigned material in each session in addition to
two sessions for the pretest and the posttest. Before starting
the instructional sessions, the learners received two
intensive orientation sessions on explaining the necessary
information about CSR, as well as the four sub strategies of
the CSR (preview, click and clunk, get the gist, and finally
wrap up). The researcher used the direct method of
explanation and modeling. After explaining the steps of
how to implement the CSR, the researcher modeled it by
giving examples and thinking aloud. Then, Students
practiced the strategies under the guidance of the researcher
who provided feedback, where necessary. After the

orientation sessions, the researcher started the treatment.
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Steps of implementing CSR were carried out as the
following:

e The teacher divides students into groups.

e The teacher divides the roles in each group member

e The teacher divides reading material and worksheets in
the form of learning logs on each group

e The teacher asks students to read according to the stage
of CSR. Namely preview, click and clunk, get the gist and
wrap up

e The teacher guides students in carrying out the CSR
stages up to all stages exceeded.

e The teacher asks each group to send one representative
from the group to read the results of their learning log in
front of the class

e The teacher corrects the learning log of students if there
are errors.

e The teacher together with students make conclusions

about the reading that has been they learned today.
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Data analysis

T-test was used to find out the differences between
experimental group (1) and control group (1), and
experimental group (2) and control group (2) students in the
EFL speaking posttest. T-test was also used to find out the
differences between experimental group (1) and control
group (1), and experimental group (2) and control group (2)
students in the EFL speaking pre-test.

Findings

The results of the present study were presented and
interpreted in the light of its hypotheses, theoretical
framework and related studies. As stated earlier, the main
purpose of this research was to investigate the impact of
collaborative strategic reading strategy on developing EFL
speaking skills of tourism and hospitality students.
Therefore, to achieve this purpose, the following
hypotheses were tested.

Hypothesis (1)

1-There are no statistically significant differences at .01

level between the mean scores attained by the experimental
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group (1) and the control group (1) students in the pretest of
speaking skills.

Table (1): The Results of ‘t-test’ Comparing the
Experimental Group (1) and the Control Group (1) in
the pre-test of speaking skills.

Sig.
S. T-
Groups No. M DF| (2-
D | value _
tailed)
Experimental | 32 | 15.415.41 | .911
(1) 2524 | 60| .014
Control (1) 30 | 14.83 874

Significant at 0.01 level.

Table (1) shows that there are no statistically significant
differences at 0.01 level between the mean scores attained
by the experimental group (1) and those of the control
group (1) in the pre-test of speaking skills where t-value
(2.524) which is not significant. Consequently, the first null
hypothesis of the current research was verified. This result
may be interpreted that there was a homogeneity between

both groups and there were not any significant differences
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between students in the experimental group (1) and those in
the control group (1) in the pre-test of speaking skills.
Hypothesis (2)

2-There are no statistically significant differences at .01
level between the mean scores attained by the experimental
group (2) and the control group (2) students in the pretest of
speaking skKills.

Table (2): The Results of ‘'t-test' Comparing the
Experimental Group (2) and the Control Group (2) in
the pre-test of speaking skills.

- Sig.
Groups No. M| SD D.F (2-
value )
tailed)

Experimental | 33 | 16.03 | 1.425

(2) 2.378 | 62 .020

Control (2) 31| 1532 | .871

Significant at 0.01 level.

Table (1) shows that there are no statistically significant
differences at 0.01 level between the mean scores attained
by the experimental group (2) and those of the control

group(2) in the pre-test of speaking skills where t-value
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(2.378) which is not significant. Consequently, the second
null hypothesis of the current research was verified. This
result may be interpreted that there was a homogeneity
between both groups and there were not any significant
differences between students in the experimental group (2)
and those in the control group (2) in the pre-test of speaking
skills.

Hypothesis (3)

3-There are statistically significant differences at .01 level
between the mean scores attained by the experimental
group (1) and the control group (1) students in the posttest
of speaking skills in favour of the experimental group (1).
Table (3): The Results of ‘t-test' Comparing the
Experimental Group (1) and the Control Group (1) in
the posttest of speaking skills.

Sig.
Groups | No. M S.D T-value | D.F (2-
tailed)

Experimental | 32 | 34.16 | 2.216
1) 21.468- | 60| .036*

Control (1) | 30 | 24.37 | 1.189

* Significant at 0.01 level.
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Table (2) shows that there are statistically significant
differences at 0.01 level between the mean scores attained
by the experimental group (1) and those of the control
group (1) in the posttest of speaking skills in favour of the
experimental group where t-value (21.468) which is
significant. Consequently, the third statistical hypothesis of
the current research was verified. This means that students
of the experimental group (1) outperformed those of the
control group (1) due to training on the use of collaborative
strategic reading strategy. In other words, comparing the

means of the two groups indicated the out performance of
the (CSR) group. The following figure (1), shows the
results of table (2) as graph:
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Figure (1): Comparison of Experimental Group (1) and
Control Group (1) in the posttest of speaking skills.

3501

3257 ‘

24

. Experimental_post = the experimental group (1) in
the post test.
. Control_post = the control group (1) in the post test.

Hypothesis (4)

4-There are statistically significant differences at .01 level
between the mean scores attained by the experimental
group (2) and the control group (2) students in the posttest
of speaking skills in favour of the experimental group.
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Table (4): The Results of ‘t-test’ Comparing the
Experimental Group (2) and the Control Group (2) in
the posttest of speaking skills.

T Sig.
Groups | No. | M D.F (2-
S.D | value _
tailed)
Experimental | 33 | 3282 | 2.800
2 .
(2) 14574 62 |
Control (2) | 31 | 2484 1.241

* Significant at 0.01 level.

Table (2) shows that there are statistically significant
differences at 0.01 level between the mean scores attained
by the experimental group (2) and those of the control
group (2) in the posttest of speaking skills in favour of the
experimental group where t-value (14.574) which is
significant. Consequently, the fourth statistical hypothesis
of the current research was verified. This means that
students of the experimental group (2) outperformed those
of the control group (2) due to training on the use of
collaborative strategic reading strategy. In other words,

comparing the means of the two groups indicated the out
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performance of the (CSR) group. The following figure (1),
shows the results of table (2) as graph:

Figure (2): Comparison of Experimental Group (2) and
Control Group (2) in the posttest of speaking skills.

35.07
3254
30.04
27 51
25.07
2257 |
T T
EXPREMRNTALZ_POST COMTROLZ_POST

= Experimental 2_post = the experimental group (2) in the
post test
= Control 2_post = the control group (2) in the post test

Several interpretations could be given for the superiority of

students (tourism and hospitality) of the experimental
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groups (1 and 2) to those of the control ones in the EFL
speaking posttest. An interpretation might lie in the fact the
non-threating atmosphere provided by (CRS) gave students
a chance to speak freely without any language constrains. It
improved students’ social relationships and interactions in
the classroom. Thus, students speaking skills were
enhanced accordingly. In line with Sofyan, Yunisrina and
Rini (2016), CSR has positive outcomes with regard to their
social relationships and interactions in the classroom. CSR
was seen as capable of producing positive outcomes with
regard to society, attitude, and increasing the academic
performance of the students. This technique is believed to
offer chances for students to be involved in discussion, to
augment their courage, to develop critical thinking and to
extend their willingness to take responsibility for their own
learning.

Another interpretation to the superiority of the
experimental groups to the control ones could be attributed
to the collaborative nature (CSR) provides during teaching
that encourages students to participate effectively in

discussions. It also increased students’ self-confidence
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which in turn helps them to express their ideas and
negotiate with others freely. This interpretation was
supported by the views of Klingner et al. (2012) indicating
that working in groups can increase the students' self-
confidence as each of them can take on important roles in
their discussion. They feel that they have made important
contributions during the learning process.

Integrating reading and speaking skills might be an
explanation for the outperformance of the experimental
groups to that of the control groups. Through CSR, the
participants applied the information they have read into
authentic speaking practice that improved their speaking
fluency and accuracy (Akbar, 2014; Mart, 2012).

A final interpretation to the superiority of the
experimental group students to those of the control ones
may be attributed to the fact CSR students motivation and
even encourages reluctant students to interact with others.
During the “’Get the Gist ** strategy, students have chances
to negotiate with others to get the main ideas of the
passage. It is considered the free production stage though

which students can express their ideas freely in a less
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stressful environment. This interpretation is in line with the
views of Lamara (2015) believing that collaboration
encourages reluctant learners to interact with others and
express their points of views. It also helps the teacher
observe his/her learners and evaluate their progress in the
target language. Additionally, it gives learners the chance to
practice their spoken language in an effective way and at
the same time, gives the teacher feed-back about the
learners’ speaking proficiency.

Conclusions and Implications

The overall findings of the research have specific and
broader implications which may contribute to the
pedagogical and methodological implications for future
research. The following implications are highlighted:

» The findings obtained in this research have added to the
growing body of research on developing EFL speaking
skills for wuniversity students through the use of
collaborative strategic reading strategy.

=»The use of collaborative strategic reading strategy is
effective in enhancing EFL speaking skills. Thus, EFL

learners should be explicitly trained on the use of
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collaborative strategic reading strategy as a means that

provokes oral participation among learners at its maximum

level.
. Working in pairs or in small groups to carry out the
activities as the collaborative strategic reading strategy
requires, is a fertile ground to promote speaking.
. Collaborative strategic reading strategy provides
chances for interactive dialogues among students and
between teachers and students as well as well-constructed
conversations about the content of text. Collaboration also
helps learners manage speech elements such as turn-
taking, rephrasing, and providing feedback. Thus, creating
an atmosphere of interaction among learners about what is
being learned leads necessary to promoting speaking.
. The findings of this study are supportive the idea of
learner-centered learning with the teacher acting as a
facilitator. By doing so, the classroom environment
becomes less stressful for the students to improve their
speaking skills.

Limitations of the Research
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" The duration of data collection for the study (10
weeks) was probably not enough for verifying the effect
of collaborative strategic reading strategy on developing
speaking skills.

" Each of the experimental groups and the control
ones comprised male and female students and it was not
categorized them into groups according to their gender
which might have affected the findings regarding the
effect of gender in education.

. Another methodological limitation in this research
was the non-random selection of sample, which has an
impact on the external validity (i.e., generalizability) of
the findings. In other words, the non-random selection of
sample limits the generalization of the findings to only

higher institutes similar in nature to that used in the study.

Recommendations for Further Research
= EFL lecturers and professors should be trained on how to
develop their students EFL speaking skills especially via

collaborative strategic reading strategy.
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= Those who are responsible for planning and preparing
EFL curricula should consider incorporating learning
strategies particularly the ones for speaking in their
curricula as effective ways that have considerable
potentials for developing speaking skills.

= To investigate the effect of using collaborative strategic
reading strategy for enhancing speaking skills on a larger
sample and for a longer period is required research to
support the results of the present study.

= Further research is needed to investigate the use of
collaborative strategic reading strategy on students’
attitudes towards language learning.

= [t seems necessary for future research to investigate the
relationship between students’ speaking ability and their
use of collaborative strategic reading strategy.

= As the present study showed that collaborative strategic
reading strategy have a considerable potential for
promoting EFL speaking skills, further research studies
might make comparisons between the use of collaborative
strategic reading strategy and other instructional strategies

on other group samples and contexts.
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