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The tourist guide is the backbone of the 

tourism process in all its aspects, and it is also its 

effective element, and a bridge of transferring 

cultures and communicating civilizations. The 

tourism sector relies on the tourist guide to 

stimulate tourism, due to its continuous direct 

contact with tourists, and the commuicaton tools it 

possesses and knowledge of the various types of 

tourism. Chiefly among them is religious tourism, 

which holds an important place in the hearts of 

communities; It is considered the most important 

element of tourist attractions in Iraq and, 

particularly, Baghdad, given the great wealth and 

unique diversity of religious tourist destinations 

belonging to the various monotheistic religions, 

foremost among them the Islamic religion, then 

Christianity, and then the rest of the religions and 

beliefs.  

Religious elements constitute 60% of the 

total tourism components in Baghdad, which 

includes 14% of the total religious tourism in Iraq. 

Baghdad incorporate all Islamic architecture which 

combine arts of decoration, calligraphy and 

architecture, as well as many religious thresholds, 

scenes and shrines, and the shrines of the saints 

and the righteous. The main issue of the study is to 

answer the following questions: What is the 



 

 

 

 دور المرشد السياحي في تنشيط السياحة الدينية في بغداد بالعراق

perception of the tour guide and how has the 

profession of tour guide developed? What are the 

categories and skills of a tour guide? What are the 

most important elements of religious tourism in 

Baghdad that a tour guide should be familiar with? 

The study adopted the descriptive analytical 

approach. A questionnaire was distributed to a 

random sample of tourists in religious tourism sites 

in the city of Baghdad; the sample size was 300 

individuals. The study concluded that there is a 

statistically significant correlation between the 

verbal, physical and auditory skills of the tour 

guide and the revitalization of  religious tourism in 

Baghdad.  

The study presented some recommendations 

that would enhance the role of the tour guide in 

revitalizing religious tourism in Baghdad, 

including activating the role of unofficial religious 

bodies in preparing tour guides specialized in 

religious tourism. In addition, the Ministry of 

Tourism trains tour guides on communication 

skills with tourists with religious motives, and 

prepares programs for the restoration, preservation 

and maintenance of religious tourist sites. Then, 

ministry markets those sites in the various 

domestic and foreign tourist markets. 
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(Xin & Writer, 2006, p.183)
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(Mckercher & Du 

Cros, 2002, p.55)
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