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Evaluating the dimensions of job burnout for
airports employees and its impact on the level of
services provided to tourists

Abstract :

The phenomenon of job burnout as a condition that the
individual goes through as a result of severe and continuous
pressures in the field of work, is a phenomenon rooted in
history, since man has been on the surface of the earth and
has been subjected to increasing pressures that affect him in
a stressful and negative way. The research derives its
importance from the fact that it highlights the importance of
the issue of job burnout, because of its many effects on
airports, as well as knowing the impact of the sources and
causes of job burnout among airport workers, which
remarkably affect the behavior and performance of
employees. It aims to identify the symptoms and
dimensions of job burnout and the appropriate methods and
methods to confront this phenomenon, as well as knowing
the relationship between the dimensions of job burnout
among airport workers and the level of services provided to
tourists. The descriptive approach was relied upon by
reviewing the theoretical studies related to the subject of the
study, as well as conducting the field study through the
survey method, where 169 survey forms were collected
from the workers at Cairo Air Port. The research found that
there is a statistically significant inverse (negative)
correlation between the dimensions of job burnout among
airport workers and the level of services provided to
tourists, and that job burnout is an administrative
psychological condition that affects airport workers, and
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leads the individual worker to emotional exhaustion, dull
feelings and a feeling of low personal achievement. . The
research recommends the need to reduce the burden on
airport workers, because the less the burden on the
individual working at the airport, the less job burnout he
has, and all this in the end will lead to a higher level of
services provided to tourists at airports.

Keywords: Job Burnout, Airports Employees, The level
of Services, Tourists.
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