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The impact of the application of the new
security procedures at airports on customer
satisfaction applied to Sharm El Sheikh Airport
Abstract:

This study aims to analyze customers perceptions
of security services at Sharm EI-Sheikh Airport, the
standard of quality of security procedures, and their impact
on customer satisfaction at Sharm EI-Sheikh Airport in
terms of inspection and examination procedures,
inspection duration, waiting time, inspectors’
confidence in security management, trust In baggage
inspection equipment, the study also aims to suggest a
mechanism to get over this crisis, so ¢o. survey forms

were distributed to travelers, and personal interviews were
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conducted with managers of airlines, duty—free shops and
restaurants at Sharm EI Sheikh Airport, and the results
showed the confidence of customers in Security
procedures, security men, and equipment for checking
bags, the objection of customers to the length of queues,
taking a long time in the inspection, rudeness in the
treatment of some workers with some travelers, and finally
a lack of information among travelers about new security
procedures at Egyptian airports.

Keywords: security procedures - airports — customer

satisfaction — Sharm el-Sheikh behavior,
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