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The Abstract:

The tourism and hotel sector faces great
challenges in light of the rapid developments of
information and communication technology, most
notably the digital transformation and the spread of
digital technologies and keeping pace with recent
technological developments in this field, which
imposes on it the need to reconsider its methods,
strategies and systems in line with modern
technological developments, and then seek the
assistance of The methods of modern digital
technology, not only to improve the level of
performance of the quality of the service provided,
but also to increase its competitiveness and to
ensure its survival and continuity in the market,
Where the research aims to identify the impact of
digital transformation with its various applied
requirements (strategy, organizational culture,
transformational leadership, human resources) to
improve the level of performance of the quality of
service provided, which are represented in the
following dimensions: (response, reliability,
tangibility, empathy, safety) in the tourism and
hotel sector according to vision Egypt Y:¥+, And
that is by finding the influencing relationship
between digital transformation and improving the
level of service quality performance provided in
the tourism and hotel sector, and to achieve the
objectives of the research, the study community
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consists of all stakeholders, planners and officials
of tourism and hotel activity in government
tourism agencies (such as the Egyptian Ministry of
Tourism and Antiquities, the Egyptian General
Authority for Tourism Activation, and the General
Authority For tourism development, and official
tourism bodies of a special nature such as the
Egyptian Tourism Federation-ETF) who have
specialized information on the subject of study,
The deductive approach was relied upon to address
the conceptual aspect and the descriptive analytical
approach to the field approach to the study. A
questionnaire form was used as a tool for data
collection, and it was distributed to (YY) workers
in the tourism and hotel sector. After collecting and
examining data, it was found that (Y:+) forms
represent Only (A1.4¢7) is valid for statistical
analysis, The IBM SPSS Statistics program has
been used to process the data statistically, and the
study has reached a set of results, the most
important of which is that the majority of opinions
see the importance of having the infrastructure and
basic strategies necessary to implement digital
transformation and work on the dissemination of
targeted digital services in the institutions of the
Egyptian tourism and hotel sector, in addition to
The importance of working to remove the
difficulties facing the implementation of digital
transformation in the two sectors to develop the
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level of performance of the quality of service
provided, The results also showed the existence of
a strong direct correlation between the
requirements of applying digital transformation
and improving the level of performance of the
quality of service provided within the tourism and
hotel sector, and this means that the greater the
requirements of digital transformation, the greater
the level of performance of service quality
provided in the tourism and hotel sector, and the
research recommends the need to speed up The
national project for digital transformation in
accordance with Egypt’s Vision Y:Y: which is
of the most important tools for achieving
sustainable  development,  developing  the
government work environment, providing services
electronically, and moving towards a digital
economy.

Keywords: Digital transformation, Service quality
performance level, Tourism and hotels sector, Egypt's
vision Y« ¥
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