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Abstract 

The current study aimed to determine the level of 

compensation, hotel services quality, and employees 

satisfaction in Egyptian hotels, and investigate the influence 

of compensation on hotel services quality and employees 

satisfaction in Egyptian hotels. The study sample included 

(355) employees in Egyptian hotels. The researcher used 

the descriptive method as a study approach and used the 

questionnaire as a study tool. The study concluded that 

there is a high level of compensation,  services hotel 

quality, and  employees satisfaction in Egyptian hotels. In 

addition, There is a positive influence of compensation on 

hotel services quality and employees satisfaction in 

Egyptian hotels. The study recommended the necessity to 

care about employees job security through increasing their 

financial security which includes the system of insurance 

and pension. 

Keywords: Compensation, Hotel Service Quality, Job 

Satisfaction 
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