AYSYY gaipy — 1Y suke — (BaLiatly Aombocull Al Alome

5 guaial) Aol
LY g Aalad) 446

i 39 | it 2 B2 gy (oul it i) g
dod guial| 9Ly ot fidutny i 3 pul Ll
Mlde
2 g (o o~ | g /3

@alatly ao Lot (Aladl (ad W) igaa
Y by

WAV )



o ey o9 el 2 39 dotlidekllf il A B9 (ouls iludsgacad| 3
dual! Galkhly

WAA )



PYCYY giligs — VY Ao — (BLLAT g Am bial | Zls Aoe

0239 dideid| Gitlo 2l 5399 (ools Giluidsgaid] yaf
dol gl GO bl dusmifidetn iy (ulo Lt
Mlde|
"3 g (i | o g 2

oaliial)

Cliay il (5 gine o Capeall ) Al cuin
o) cleadll 32 s (5 she o Ca el s Ay yuadll @alilly
Gl Galalall Liay (5 sise (o i pill 5 Ay padll @aludlly
Gleadll 33sa o byt f o Gaaill s padll
o Glameall e ity pead) @alilly dgxd)
Sle dual die cladly dgeadd Gl el L
Cif My oAy el @alidl B calalall e 33k (YOO)
OLiaVl Cilaind s Al il il gl meid) Hald
Gsme gliiyl ) Al clag sy el shils
Gleadll 3aga (5 stue gl )y Ay padll @l Ciliay ganl)
@l cplalall Liay Jame 30L 55 Ao padll (3olually dsaal)
Basn oo S o claasill s A asags ddiead)
Cuagy g yad @bl cplladl ooy ddadl calaaald)

Y alall 5 33l 5 4l Madl ¥ agaa

24 S



o ey o9 el 2 39 dotlidekllf il A B9 (ouls iludsgacad| 3

aamall Galidlly

paosd Gash e Cplelall il gl GLYL alaia¥l Al
el el aldas  Jiasy g3 ) oYY

Loa - gl ileadl) 3aga — liay el AN culalsl)
slss!

Abstract

The current study aimed to determine the level of
compensation, hotel services quality, and employees
satisfaction in Egyptian hotels, and investigate the influence
of compensation on hotel services quality and employees
satisfaction in Egyptian hotels. The study sample included
(355) employees in Egyptian hotels. The researcher used
the descriptive method as a study approach and used the
questionnaire as a study tool. The study concluded that
there is a high level of compensation, services hotel
quality, and employees satisfaction in Egyptian hotels. In
addition, There is a positive influence of compensation on
hotel services quality and employees satisfaction in
Egyptian hotels. The study recommended the necessity to
care about employees job security through increasing their
financial security which includes the system of insurance
and pension.
Keywords: Compensation, Hotel Service Quality, Job
Satisfaction
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