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Abstract

The current study aimed to determine security and
safety conditions in Egyptian hotels during Corona Virus
Pandemic, identify guest loyalty level in Egyptian hotels,
and examine the influence of security and safety conditions
during Corona Virus Pandemic on guest loyalty in Egyptian
hotels. The study sample included (363) guests from
Egyptian hotels. The researcher used the descriptive
method for the study and used questionnaire as a study tool.
The study concluded that hotels strive to adhere to all
security and safety conditions during the spread of Corona
Virus Pandemic, there are high positive responses on the
hotel by guests, and there is a positive influence of security
and safety conditions on guest loyalty. The study
recommended the need to conduct training courses for hotel
employees about following safety measures in dealing with
guests.
Keywords: Security and Safety Conditions, Guest
Loyalty, Corona-Virus Pandemic
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