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SERVICE QUALITY DIMENSIONS OF RURAL HEALTH UNITS IN
QUTOUR AND ZEFTA DISTRICTS - GHARBIA GOVERNORATE

Lamia S. Alhusseiny and Tiesseer K. Bazina
Agricultural Extension andrural Development Research Institute - Agricultural
Research Center

ABSTRACT: This research aimed at identifying the degree of availability of dimensions
of service quality of rural health units from the point of view of the beneficiaries in
Qutour and Zefta districts in Gharbiah governorate And identifying the strengths,
weaknesses, opportunities and threats facing health units from the point of view of the
managers of health units in the study area. The study was conducted on a random
sample consists of (28) rural health units representing approximately 50% of the total
rural health organizations works in the both districts of Qutour and Zefta. It was selected
a random sample amounted to 382 beneficiaries from the selected health units. Data
needed were collected by using personal interview questionnaire during the months of
January and February 2019, frequencies, percentages, arithmetic mean, arithmetic
weighted mean and percentage of the mean. The study revealed many results, the most
important was the availability of dimensions of quality of service in the rural health units
in the study area was moderate. All the dimensions of the quality of the health service
were moderate degrees of availability, and the dimension of dependency was the least of
availability, while the most availability dimensions was the sympathy .

The research found that the percentage of the mean strength was 62%. The most
important points were the location of the unit suitable for the beneficiaries with a mean
amounted to 2.86 degree. The lowest was the budget allocated to the unit covers all its
activities with a mean amounted to 1.21 degree«the percentage of the mean of the total
weakness points was 64%, the most availability was the insufficient budget allocated to
the unit with a mean amounted to 2.86 degree, the least of which was the bias of the
head of the unit for some doctors and staff only was amounted to .68 degree. The
percentage of the mean of the total threat points was 72%, the most of which were weak
financial allocations for the rural health units with a mean degree amounted to f 2.71
degree , and the lowest being was the weak of supervision and control on the health unit
by a mean amounted to 1.57 degree« The percentage of the total mean of the available
opportunities points was 60.7%, and the most common being the presence of other
organizations that can collaborate in the implementation of the activities of the health
unit with an medium degree amounted to 2.50 degree, and the least of their being was the
increase in the opportunities for external training of doctors in scientific development
with medium degree amounted to 1.04 degree.

Key words: Quality, service quality, rural health units.
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