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The satisfaction degree of faculty members in universities about
university management of the Goronavirus pandemic in the Kingdom
of Saudi Arabia - Qassim University: a case study

ABSTRACT
The study aimed at identifying the satisfaction degree of faculty members in

universities with the university administration of the Coronavirus pandemic
in the Kingdom of Saudi Arabia - Qassim University: a case study. To
achieve the study objectives, an instrument was designed consisting of (25)
items distributed on three domains: the education and learning domain, the
development and scientific research domain, and the community partnership
domain. The instrument was distributed to a sample consisted of (392)
members. The results of the study revealed that the education and learning
domain ranked firstly, and then the development and scientific research
ranked second, while the field of community partnership came lastly. The
results also showed that there are statistically significant differences
between the sample subjects responses on the study domains due to the
faculty variable, in favor of human faculties, the academic rank variable in
favor of the professor’s rank on teaching and learning domain, and the
experience variable in favor of (more than 7 years) on community
partnership domain.

Keywords:

Satisfaction Degree, Universities Administration of Coronavirus
Pandemic, Qassim University.
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