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Abstract:

This study aims to analyze the digital reference services in the
libraries of the universities of Upper Egypt, which are the central
libraries of the universities of Upper Egypt, which are the libraries
of the universities of Fayoum - Beni Suef - Minya - New Valley -
Assiut - Sohag - South Valley - Aswan, and knowing the
requirements of that service and its beneficiaries, the form of its
presentation and methods of evaluation . The study relied on the
descriptive approach The analysis and method of comparison
between those libraries, and one of the most important findings of
the study is that there are several criteria by which the digital
reference service can be evaluated, and there are some
universities in the study that do not have central libraries despite
the independence of those universities for a long time, and most of
the study’s university administrations do not care With a suitable

place for central libraries, there is a big shortage of The number of
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employees in the central libraries in most of the study libraries, in
addition to the fact that most of the study universities do not care
about updating and developing the regulations of their central
libraries.

One of the most important recommendations addressed by the
study is the necessity of having central libraries in the universities
of the study because of its importance in setting the policies of
college libraries, and also the importance of increasing the workers
in the central libraries of the study libraries because of the
importance of this in providing digital reference service, and the
necessity of Updating and developing devices and equipment used
in providing digital reference services, emphasizing the importance
of continuous training for employees to raise the efficiency of each
of them, and the importance of developing and updating the
regulations for central libraries.

Keywords: digital reference services; Information services;
electronic information services; central libraries; Upper Egypt

Universities.



