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Abstract:

The study aimed to determine the nature of the services and programs provided by
the civil social development committees in the Ghamid Al-Zinad governorate in Al-
Baha, to identify the most important challenges facing the civil social development
committees, to identify the areas of volunteer work associated with the civil social
development committees, to reveal the characteristics of volunteers to join volunteer
work and to submit proposals to activate, the role of the civil social development
committees in the light of the Kingdom’s vision 2030. The study relied on the
comprehensive social survey approach (for volunteers in the selected civil social
development committee) and the intentional sample (the civil social development
committee), the study sample was selected using the intentional sampling method of
volunteers in the Civil Development Committee in Ghamid Al-Zinad governorate in
Al-Baha region, numbering (113) respondents who represent the research sample.
The study used the questionnaire as a main tool for collecting study data.

The results of the study concluded: that the nature of the services and programs
provided by the community social development committees came at a (medium)
degree with an average of (4.24) and a standard deviation (1.08), and the most
important of these services was “providing social, cultural and family services and
programs for members of the local community,” as the results showed. The areas of
voluntary work associated with the social development committees came at a
(medium) degree with an average of (3.28) and a standard deviation (0.96), and the
most important of these areas was “contributing with charitable institutions in the
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celebratlon of national occasions that enhance belonging to the homeland,” The
results also showed that the characteristics of volunteers to join volunteer work
came to a (medium) degree with an average of (2.92) and a standard deviation
(0.93), and the most important of these characteristics was that “the volunteer has
the skills of communication and understanding with others.” The results also showed
that the roles and motives of volunteers towards volunteer work It came with a
(medium) degree with an average of (3.22) and a standard deviation of (0.79). The
most important of these roles was "the volunteer's quest to obtain the reward from
God Almighty". The results also showed that the most important challenges facing
the civil social development committees came with a (medium) degree, with an
average of (3.20) and a standard deviation (1.03). The most important of these
challenges was represented in the "weakness of the media aspect in highlighting the
role of the community social development committees in the development of the
local community." The study recommended that the Social Development Committee
in Ghamid Governorate should take the principle of diversity, comprehensiveness
and integration of the services and programs provided; where the focus does not get
on one type of service without the other.

Keywords: social development committees - volunteer work — volunteers.
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