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Business intelligence.. What is it? And why? And how?
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Abstract

In light of the rapid change in the environment of
organizations, the continuous development of technology, the increase
in the volume of data, and the transformation of the era into the
information age, the need for new concepts emerged to meet
contemporary challenges, including the concept of business
intelligence, which aims to convert data that comes from different
sources into information and influence the decisions of organizations,
The study aimed to develop a proposed model for the application of
business intelligence in higher education institutions. This paper aims
to provide a comprehensive theoretical framework, by covering
several main axes that enable answers to the questions: what is, why
and how. Starting with the business intelligence axis to answer the
question: What is business intelligence? It reviews the definition of
business intelligence, and its architecture. Followed by the second
axis, which deals with the importance of business intelligence and the
impact of its application on organizations in general, to answer the
question: Why business intelligence? To reach the third axis that
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addresses the answer to the question: How can business intelligence
be applied? By addressing the assessment of the organization's
readiness to apply business intelligence, success factors, and the most
important programs and applications.

Keywords: business intelligence, BI, business analytics, data science,
decision support
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