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Abstract
An Evaluation of MA Program in Instructional Technology, College of
Education, King Saud University in the Context of Knowledge
Community Age Based on the Perceptions of Graduates
Evaluating the MA Program in Instructional Technology, College of
Education in King Saud University is necessary in order to draw some
inputs that would lead to re-design the program based on participants’
feedback. Therefore, the revision of the program might highlight up-to-
date knowledge and skills to meet the society needs. In fact, this research
seeks whether or not the program is valuable based on participants’
responses.  The population is composed of male and female graduates
consisting of (133) members, (54) male, and (85) female. The sample
represents all the population members. A questionnaire was used for data
collection. It includes open-ended questions in order to get more vital
inputs that would help to develop valuable insights. The result indicated
that the total mean of the participants towards attaining the program
learners’ needs in the knowledge community was (3.12), the degree level
was “high“. In addition, the total mean of the participants towards the
varied use of assessment tools to evaluate learners in the learning
environment was (3.06), the degree level was “High”. The total mean of
the participants towards integrating technology in the learning environment
by faculty members was (2.27), the degree level was moderate. The result
of hypotheses indicated that there is no significant differences between
male and female graduates towards attaining the program learners’ needs in
the knowledge community, the varied use of assessment tools to evaluate

learns in the learning environment, integrating technology in the learning
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environment based on gender and experience.  The research provided
significant recommendations related to developing a training program to
support faculty members on how to use Blackboard’s features so that they
would be able to integrate it into their courses, and encourage students to
use self-evaluation and peer evaluation. Additionally, faculty members
should inform them about exams scores. . | would suggest offering the E-

learning course after Blended Learning course.

Keywords: Evaluation, CALL Program, Knowledge Community, CALL.
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