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Style of Communication, Accessibility, Attitudes and
Quality Predictive Variables with the Satisfaction of
Beneficiaries from the Psychological,psychiatric and
Administrative Services in The Governmental and Private
Clinics
Anwar S. Abu Hannoud

Specialist clinical psychology — Palestine

Abstract

The purpose of the present study was to investigate The Roles of some
variables in Prediction of satisfaction between users of the psychological and
psychiatric and administrative services in government and private clinics in the
West Bank — Palestine. Thus, the study sample reached (800) users who visit the
government clinics of Palestinian Ministry of Health and private clinics, the sample
is divided into two parts: (400) users of government clinics and (400) users of
private clinics of both sexes, males and females and their age is ranging from (25-
49 years old). The study used the correlative survey descriptive approach.

A questionnaire battery was applied to respondents. The questionnaire of
variables associated with the psychological and psychiatric and administrative
services at the clinics and the questionnaire of assessing user satisfaction with the
quality of the psychological and psychiatric and administrative services at the
clinics, and the measure of user satisfaction about the psychological and psychiatric
and administrative services at the clinics and the study found a number of
conclusions namely: the ability of the model comprising of the  verbal
communication style, and accessibility to clinics, response or management quality
together to predict the satisfaction of users for each type of these psychological and
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psychiatric and administrative services in the government clinics where these total
score were able to interpret 35% of the variance in the satisfaction with all
beneficiaries of these types of services, and also the ability of the model comprising
of the users' attitudes towards assessing administrative services, and empathy
together to predict the satisfaction of the users for each of these types of
administrative services at government clinics Group, where these total score were
able to interpret 8,8% of the variance in the satisfaction of users with each type of
these services. Moreover, the results of the current study also highlight the ability of
the model comprising of verbal communication style , and safety style of non-verbal
communication style together to predict the satisfaction of the beneficiaries with
each of these types of the psychological and psychiatric services among the users of
private clinics, where the total score was able to interpret 50% of the variance in
the satisfaction users with each of these services which is a high score. The results
also show the ability of the model comprising of user attitudes towards assessing
administrative services, and attitudes of the users towards the administrative service
providers together to predict the satisfaction of the beneficiaries with each of these
types of administrative services among the users of private clinics, where the total
score was able to interpret 29% of the variance in the satisfaction of all the
beneficiaries with each of these types of administrative services.

Key words: social networking, -psychological attitude- the quality of the psychological
and psychiatric and administrative services-Beneficiers Satisfaction- Governmental
and Special Clinics.
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