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Differences in user satisfaction with psychological and
Psychiatric and Management services among Government
and Private Clinics

Anwar S. Abu Hannoud Mohammed N. El Sabwah
Clinical Psychologist- Palestine Dep. psychology-Cairo University
Abstract

The aime of the current study was to identify the differences in user
satisfaction with psychiatric and psychological, and management services between the
government and private clinics in the West Bank, Palestine, and study sample was
(800) users who visit the government clinics of Palestinian Ministry of Health and
private clinics, the sample is divided into two parts: (400) users of government clinics
and (400) users of private clinics of both sexes, and their ages ranged between (25-45,
and 46 and older) years. The study used the descriptive survey Correlative method.
Group of clinics questionnaire battery (psychiatric and medical psychological and
government management and private clinics) was applied to respondents and the scale
of , namely: The questionnaire of variables associated with the psychological and
psychiatric and administrative services at the clinics and the questionnaire of
assessing user satisfaction with the quality of psychological and psychiatric and
management services at the clinics, and the measure of user satisfaction about
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psychological and psychiatric and management services at the clinics and the study
found a number of conclusions. The study found a number of conclusions by using t-
test for the significance of differences between the averages, and the significance of
these differences between the two study groups, the users Of psychological and
psychiatric and administrative services at government clinics compared to the users
of these services in private clinics in all the variables; and that there are statistically
significant differences between the two study groups in user satisfaction with
psychological and psychiatric and administrative services at government clinics and
private clinics, these differences are in the direction of users of private clinics as
compared to government clinics that provide psychological and psychiatric and
administrative services as well as the presence of statistically significant differences
between the two study groups in user satisfaction with psychological and psychiatric
and administrative services at government clinics compared to the private clinics,
depending on the variable type, age, and access to clinics, non-verbal communication
style and the differences are in the direction of users of private clinics. The findings
also suggest that there are statistically significant differences in user satisfaction with
psychological and psychiatric services between the two study groups in their attitudes
towards the psychological and psychiatric services towards private clinics for average
score of user's answers and there are differences regarding the administrative services
at government clinics, according to the low score of user's answers on the scale of
trends towards assessing administrative services, and there are also statistically
significant differences between the two study groups in their attitudes towards the
administrative service providers towards the government clinics in their answers (
low), and there are also statistically significant differences between the two study
groups in user satisfaction with psychological and psychiatric services in their
attitudes towards psychological and psychiatric services providers towards private
clinics and in the high score of their answers (average, and high), and there are
statistically significant differences between the two groups of the study in user
satisfaction with administrative services in their attitudes towards the administrative
service providers towards private clinics in the high scoreof their answers.

Key words: user satisfaction, psychological and psychiatric services, administrative services,
and private clinics and government clinics.



