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Abstract

The study aimed to identify the degree of application of the
elements of total quality management in basic schools in the capital,
Amman, from the point of view of teachers, in order to raise the
administrative level of directors, administrators and teachers in
educational institutions through the development of education in line with
the developments of the modern era. To achieve the objectives of this
study, the descriptive analytical method was followed, and a
questionnaire was prepared for this purpose. The number of study
members was (60) male and female teachers. The study found that the
degree of application of the elements of total quality management in
basic schools in the capital Amman was medium, and there are
statistically significant differences at the degree of significance
(@ < 0.05) in the degree of application of elements of total quality
management in basic schools in the capital Amman from the point of
view of The teachers' view is due to the variable of gender and in favor
of females. There are no statistically significant differences at the
degree of significance (a < 0.05) in the degree of application of the
elements of total quality management from their point of view due to the
educational qualification variable.

Keywords: Total Quality Management, Basic Schools.
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