/":j\

! \
! ;» 88 ux[
el et

A A
aalail) Baga ¢ladal Apasil) Aligl) (e Bacina A1
(Lpadal) Algal) ) alell yakilly igayd) 300

CONISIRIE - SIS S Ny S0 NI YR
PR FCET S| P (NP WP St E
b de>y o (Covid-19) ixsl> Jb
"C)_)_ﬂ_o“ g )w:Lg_)\_‘an. <'y_)hl_,o“ eI

K| K—y
S R S ) e JUel /

s — Ay 1 503

{a¥e 7Y Gule — Gl asml) — ¢ gDl aqled) Alaal) }

http://www.aun.edu.eg/faculty_education/arabic


http://www.aun.edu.eg/faculty_education/arabic
http://www.aun.edu.eg/faculty_education/arabic

Ol ) saa Jlia) [ 2 (Alad) axtailly A il) 33059 & Ayssl) A 50

uadlall

Gaiad et Al laally sl Al e clyla ) 5,8y i) Jl
g G Jell Legals Al dabdd) cbaaall o aad caslle s dilypad Gulaiy 4dlaal
Bleall o Adlad gae A 3S5an SV gl W Led golad@yly el Cuilall
ool sel Gl Cun flaleasiy Lobaslpal i Joall B Al daaded)
Gsiaally Allall 53 g o At halad sae uai ) asied) (Covid-19)
adell Shal JE Ge Fpall L) Y Glle asas asial @il (sl
Guld JB (B sl AV 5 @y bl sailuall Lpebell Tabaall a5 sl
A o canldy adlgl) Bely ashy (sl ¢ aasl) il Lald) Caerdiud ¢ (Covid-19)
o ilgie il sae ) Aubal) cliagy Al sy dulial Jolal
& olelall Jd e Alaugie Ay cal AoV LW Al bl aedlly Gyl s,
ety B tlgaal fCluag sae Baldl Cuwas 3l Al Laell Al
DI bl e A<l ) abeilly $all 50 Adliall Ziadagll lgisally S)al)
akiad) @l

Sl adaill A5l 5l ¢(Covid=19) daila ccula)¥) 5] :dalidall clalsl)

YovY  woyle — adulidl Saxdl =YY dseadl @



Jagad Aaaly — Ay il A0SY Apalel) ddaall

Abstract

In light of the recent developments that have occurred in the
world today, and the challenges that hinder the achievement of its goals
and the implementation of its perceptions and goals; we find that the
biggest challenge lies in the effective functioning of the educational
process in countries with their various ideologies and goals. The
emergence of the novelCovid-19 pandemic has led to changing several
educational plans at the global level and the local level. This has
necessitated the existence of modern crisis management processes by
educational centers, and the availability of supporting educational plans.
To measure the reality of managing the educational crisis in light of
Covid—19 pandemic, the researcher uses the descriptive approach
which reads the reality and measures it, then provides appropriate
solutions and appropriate perceptions. A questionnaire consisting of two
areas was used, the first area being the general performance of the
Ministry of Higher Education in facing crises before they occur, and the
second being the general performance of the Ministry of Higher
Education in facing crises as soon as they arise. The study sample
consisted of 432 of employees in the educational and teaching bodies in
the Kuwaiti public, private and higher education institutions, who were
chosen randomly. The study reached several results, including that the
current performance of the Ministry of Higher Education during the crisis
was average based on the views of the of educational and teaching
staff. The study also showed that there are no differences arising due to
differences in job positions and administrative sectors in the employee
estimates of the role of the Ministry of Higher education regarding the
Ministry’s role in managing the current Covid—-19 crisis. The researcher
made several recommendations, the most important of which are
training and training of staff in various job positions in the Ministry on
the various methods for crisis management.

Key Words: Crisis Management, (Covid—19) Pandemic, Education,
Education, Kuwait.
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