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The Rof of Crisis Management in the Treatment of
an Impairment Oral Communication Skills in the
Light of Online Education at the Primary Stage
in the State of Kuwait
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Abstract:

The current research aimed to reveal the role of crisis
management in treating poor oral communication skills in light of
distance education at the primary stage in the State of Kuwait. The
research found that (29%) of the sample members believe that the
school administration has succeeded in managing crises during the
Corona pandemic, while (57%) see its failure to do so (67%) of them
indicated positively the essential role of school administration in
treating students' poor oral communication skills; While (23%)
noted the absence of this role due to its difficulty in distance
education, which necessitated the development of a proposal for
procedural plans that would benefit the Ministry of Education and
the school administration in trying to overcome these obstacles and
the weakness in oral communication skills.

Key Words:

Crisis Management- Oral Communication skills- Online
Education.
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