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Abstract:

The current study aimed at identifying the status of school crisis and identifying
the methods and procedures related to crisis management operations in basic
education schools in the light of contemporary administrative thought, in
addition to identifying the school administration in general, and managing the
crisis in particular, and also identifying the reality of educational crisis
management in basic education schools and knowing the material and
administrative requirements necessary for managing educational crises , As it
turned out that there are no limits to the crises to which educational institutions
are exposed, with the need to enhance the state of preparedness for crisis
management in educational institutions, in addition to the success of the
communication method that contributes to increasing public confidence in the
capabilities of managers and teachers to manage crises in terms of the director's
initiative to contact the parties concerned, Unified talk of various media, advice
and advice from experts.

Keywords : School crisis , Basic education , Educational institutions , Crisis

management
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