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Abstract:

research title :

"The effectiveness of Instant Messaging Application Messages (group, individual) on the
Improvement of English Speaking Skills"

This research aims to investigate the effectiveness of Instant Messaging Application
(WhatsApp) through mobile phones on the improvement of English speaking skills by
answering the following question:

What is the effectiveness of Instant Messaging Application (IMA) messages (group, individual)
on the improvement of English speaking skills¢

In order to do that, a sample of (64) secondary school students divided into two experimental
groups. In the first group, students do their assignments through sending audio messages inside
the group. The second's do their assignments through sending audio messages privately to the
teacher. The students have been exposed to the research tool (performance oral test) after
verifying its reliability and validity.

The results of the research were as follow :

There is no statistically significant differences between the mean scores of students of both
experimental groups in the post application of the test relating to the use of different types of
IMA messages. Also, the research has showed that the effectiveness of WhatsApp in motivating
students to learn and practice English speaking skill.

The current research recommends the following:

-The teachers may use WhatsApp in teaching different language skills in their classrooms.
-Using any type of IMA messages in teaching speaking skills.

-The necessity of making rules for better administration of WhatsApp groups.
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