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Abstract

This study addresses the accountability in its modern concept , where the literature
related to accountability shows plurality in the definitions of this term due to the different
perspectives of researchers addressing this issue. Accountability refers to the manager's
actions as he interrogates the employees about their actions and informs them about the level
of his performance by the correct evaluation of these actions. Accountability consists of ( the
sources of accountability, the accountability objectives, the accountability criteria,
accountability forces, accountability mechanisms ).

In order to make changes in behavior and performance, the organization could employ
accountability in a positive or negative manner in order to achieve the organization's
objectives and maintaining the employees' rights. There are many rules relating to
accountability, such as the clarity of the system rules, the consequences of fines, as well as
the application of penalties ...etc.

By reviewing the literature relating to accountability, we can see that they are various,
and that they are based on the entry that the researcher used in addressing accountability as a
relationship or a process. The classification of accountability was referred to in terms of :
categories of accountability, types of accountability,styles of accountability, dimensions of
accountability, as well as relationships of accountability.

The researchers agreed about several traits of educational accountability
(inclusiveness, continuity, effectiveness , freedom of participation, clarity of criteria ,
integrity and unity of accountability) , and that accountability can achieve justice under
certain circumstances. They also agreed that there are reasons for seeking effective
accountability systems , including the increased awareness for the role of accountability as a
control factor for quality, efficacy and good performance, as well as the successful
experiences in countries that have applied accountability for a relatively long period of time
... etc).

The importance of accountability for the general context is manifested by its
correlation to the values of transparency, democracy and empowerment, and by its persistent
striving to achieve the quality of public services, improving the effectiveness of public
administration, as well as achieving commitment to the implementation of correct and
appropriate public policies through the need to clarify an acceptable justification for the
nature and way of performance in applying them .

There aremultiple and variousproblems that are related to the accountability systems.
Some of them are related to identifying the influential as well as affectedactors in the
accountability process, and some other issues are related to the content of the accountability
systems because the expectations and hopes are increasingly changeable and are related to
the common ideas within the society, such as globalization and cognitive advancement.
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