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Abstract

Although knowledge management is considered very important in various business
organizations, research related to this area is still considered too low in the Arabic library. In
response, this research aimed to identify the concept of knowledge management assessment and
its importance, to identify the appropriate time for the knowledge management assessment, to
clarify the effects of KM on the solutions that KM presents and other elements like: the
organizations, people and the products, as well as to identify the methods of knowledge
management assessment. To fulfill all goals, the research depends on the descriptive approach to
achieve the objectives of the study in an optimal manner by reference to all sources related to the
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subject matter including previous researches and books. The research concluded that the
knowledge management assessment reflects the efforts being made by the organization to
enhance the organization's capital and enhance its competitive advantage as apposed to various
organizations. It also refers to the evaluation of institutional knowledge management and its
ability to implement programs effectively. The results also confirmed that knowledge
management assessment needs to combine the efforts of responsible individuals in order to reach
accurate and effective results. The research found that the nature of the assessment of knowledge
management may be done in a qualitative manner (this method is based on language and texts)
or quantitatively (this method is based on numbers) so that the choice of method depends on the
objectives to be achieved. In terms of knowledge management approaches and methods, the
results of the research showed the there are multiple methods used to assess knowledge
management, including: benchmarking, Balanced Scorecard, Intangible Assets Monitor
Framework, etc. The researcher recommended encouraging the organizations to implement the
knowledge management assessment as a result of their great importance at the level of the
organization and individuals, and designing the training courses that will enhance the knowledge
of the officials in the organization about the methods of assessment,

Key words: Assessment , Knowledge Management, Methods and Models for KM assessment,
Intellectual capital IC , Intangible Assets.
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