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Psychometric properties of the academic satisfaction
scale for university students
Abstract

The current study aims to prepare the measure of academic
satisfaction and verify its psychometric properties, and sought to
answer the following two questions: What is the factorial structure of
the measure of academic satisfaction among a sample of university
students? Does the academic satisfaction measure have high validity
and reliability? The study sample consisted of (292) male and female
students from different disciplines at the Faculty of Education, Ain
Shams University during the academic year 2020/2021 AD (50 males,
242 females) with an average age of (20.66) and a standard deviation
of (1.25) in order to verify the psychometric properties for the study
tool.

The results of the study concluded that the scale is saturated on
eight factors : satisfaction with the academic specialization, satisfaction
with the curricula, satisfaction with the professors’ interaction with
students, satisfaction with dealing with colleagues, satisfaction with the
conditions related to teaching and accompanying it, and satisfaction
with the examination and evaluation method in the college. Satisfaction
with the activities in the college, and satisfaction with the university
climate or the university environment and the services provided. The
scale also enjoyed high stability, with the value of Alpha Cronback
(91.,), and the half-segmentation (88.,) for the scale as a whole.

Key words : academic satisfaction , validity , reliability
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