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Abstract.

The study aimed to identify the impact of knowledge management on the process of strategic
decision-taking in industrial companies in Jordan. The study population consisted of all
managers working in the upper and middle levels in the Jordanian industrial companies listed
on the Amman Stock Exchange, which are (72) companies. A simple random sample of
companies was chosen in the study which form (25%), and thus was chosen (18) company,
and then managers employees were selected, totaling (223) director, whom they were given
the study questionnaire randomly, (186 ) questionnaire were recovered, and the rate of
recovery was (83.4%) and (19) were excluded because they couldn’t be analyzed, so the
number of suitable questionnaires for analysis were (167) which form (75%) of the study
sample, The results of the study findings were the following results: The applying knowledge
management which has various dimensions (knowledge diagnosis, knowledge generation,
knowledge acquisition, knowledge storage, application of knowledge, transference and
dissemination of knowledge, knowledge sharing) in the Jordanian industrial companies was
high, and the extent of the strategic decision in the Jordanian industrial companies was high
too, and there is an impact which has statistic significant for the diagnosis, and to generate,
share, and applying knowledge in strategic decision-taking in Jordanian industrial
companies. The study results showed that there was no statistically significant effect of the
acquisition, storage, transfer and dissemination of knowledge in strategic decision-making in
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the Jordanian industrial companies, The study showed that there are statistical significance
differences between the responses of the study sample about the effect of knowledge
management in taking the strategic decision in Jordanian industrial companies due to
personal and functional prosperities (age, experience, qualification, career level, except

property (sex).
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