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Abstract

This study sought mainly to develop the concept of knowledge management within the framework
of the performance of the general organization, as an attempt to uncover the truth about knowledge
management on the one hand and the extent of benefit in the process of developing the performance
of the Egyptian Chamber of the pharmaceutical industry the other hand, in the light of current
challenges

The researcher tried as mightily to enhance the study with real views from the reality of the
companies of the Chamber ofthe Egyptian pharmaceutical industry, through the design of a
survey form included questions answered lead
to give the reader a true picture of the importance of knowledge management and its role in the
development of performance.

To achieve the purposes of the study and its objectives, the researcher divided the study into
four main parts: Part | methodology of the study and the second part dealt with the theoretical
aspect of the study, the third partthe practical side, which containsthe field study, which
included identifying the study sample and the variables studied and descriptive statistics of their
own, and test the hypotheses of the study and finally Part IV includes viewing the results
and summary of the study and suggestions for future research and studies.

For the purposes of statistical analysis, data were analyzed by statistical software packages in the
social sciences package for Social Sciences Statistical. The study found several results including:

1. The presence of a high level of awareness — inside the companies of the Egyptian Chamber of the
pharmaceutical industry- of the elements of knowledge management, and the lack of statistically
significant differences with the level of awareness of employeesin the companies under
study due to some personal variables (gender, age) except variable of qualifications and job
experience, which showed statistically-significant differences. The study also found the presence
of trace elements in the development of knowledge management performance, where the
proportions were close.

2.There is a statistically- significant effect of the elements of knowledge management (culture,
knowledge content, processes, technology, characteristics of knowledge work) in developing
the performance of the companies under study, ie, the possession and dissemination of
knowledge and response to it affect positively advancing development
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