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Abstract

The present study aims to recognize the social responsibility of
public relations in Egyptian state and private university
institutions by highlighting the role of public relations in the
application of social responsibility to public and private
universities by being one of the oldest and most prominent tools
and means of public relations in the promotion and consolidation
of Egyptian social relations and the Egyptian University
Foundation. A similar sample was selected for the frequent
community of public and private universities during the time
period from 3 September 2022 to 29 February 2022, which is six
consecutive months. Quantitative data were collected through the
content analysis form and divided into format and content

categories, and the data were qualitatively interpreted.

This study falls under applied studies. The researcher used the
media survey method. The content analysis paper was relied
upon to collect field results. The field study was applied to a

sample of frequent audiences in public and private universities.
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The research found many results, including:

1 —The imposition of a statistically significant correlation
between the level of reliance of public relations staff on modern
technological means and the University's pattern of management
and leadership and the level of professional performance of
public relations staff at the University Institute of Complaints and

public proposals has proved correct.

2 —There is a statistically significant correlation between
researchers' assessment of professional capacity levels of public

relations practitioners in the area of social responsibility.

3 —There are no statistically significant differences between the
quality of social responsibility programs offered by public
relations within university institutions and the type of study,
which means that the quality programs of social responsibility
offered by public relations within university institutions are equal

to the study sample.

4 —The absence of statistically significant differences between
factors that impede and limit the role of public relations
management in public and private universities and the type of
university.

5 —The absence of statistically significant differences between the
level of reliance of public relations staff on modern technological
means and the type of university to which the researchers belong.

6 -The imposition that there is a statistically significant
correlation between the reasons for students' preference for
public and private universities and the services provided by the
public relations organ of the university institution has proved

correct.
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University Branding During TheCovid-19 Pandemic, International
Journal Of Humanities Education And Social Sciences, Volume 1,
Number 4, February 2022, Page, 337— 345 .
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