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Abstract:

Today’s institutions are searching for mechanisms and
capabilities that keep them abreast of changes and developments.
The external environment of institutions is getting more and more
complex by the wvarious Social, Political, Economic,
Technological ... in addition to the dynamics that today's
institutions define in their internal and external environment,
which has pushed her to adapt a technology revolution an
Information, And benefit from all the advantages that include
modern hardware, software and communication networks and
knowledge makers.

This research paper came in order to identify information
and communication technology, The reasons for the acceleration
of the technological approach based on interactive and immediate
transmission and reception, The characteristics of communication
technology, Its advantages and technologies in relation to the
institutional field and the elements and constraints of the
communication process.

Keywords: Communication process, Communication technology,
Information technology, Communication technology Software,
Knowledge, Data.
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