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Abstract:

This Study aimed to Identify the Impact of Knowledge
Management on both Electronic Management and
Organizational Ambidexterity, As well as the Impact of
Electronic Management on Organizational Ambidexterity, and
Addition to Identifying the Impact of the Mediating Role of
Electronic Management on the Relationship between Knowledge
Management and Organizational Ambidexterity. And by
Analyzing the survey list of (382) Employees of Telecom Egypt.

The Study Concluded that Knowledge Management has a
direct moral Effect on Electronic Management, but it does not
have a direct moral Effect on Organizational Ambidexterity, As
for Electronic Management, it has a direct moral Impact on
organizational Ambidexterity. It also became clear that there is
an Intermediary Role for Electronic Management that has a
significant Effect on the Relationship between Knowledge
Management and Organizational Ambidexterity, which shows
that the Effect of Knowledge Management on Organizational
Ambidexterity is an Indirect Effect through the Mediating Role
of Electronic Management, all by Application to Telecom Egypt.
Keywords: Knowledge Management, Electronic Management,
Organizational Ambidexterity, Telecom Egypt.
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