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Abstract

The problem of the current research was the assessment of

electronic management practices (in terms of roles, benefits

and obstacles). The research is a field study applied to a

non-random sample of 50 employees in some governmental

agencies in the governorates of Cairo and Giza.

The main aim of the research is to evaluate electronic

management practices in some governmental agencies. From

this main aim emerged sub- aims as follows:

1- Recognizing the role of electronic management in
developing the administrative process in governmental
agencies.

2- Determining the benefits of practicing e- management in
governmental agencies.

3- Monitoring obstacles to the practice of electronic
management in governmental agencies.

4- Presenting a set of recommendations that can contribute
to increasing the efficiency and effectiveness of
governmental agencies in the practice of electronic
management.

The research answered the following questions:

1- What is the role of electronic management in developing
the administrative process in governmental agencies?

2- What are the benefits of practicing electronic
management in governmental agencies?

3- What are the obstacles to the practice electronic
management in governmental agencies?
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The validity of the following hypothesis was verified: there
are statistically significant differences between the
respondents' answers about the role, benefits and obstacles
to the practice of electronic management in governmental
agencies that are attributed to the primary data (age, gender,
educational level, administrative level and duration of work
experience).

At the end of the research, a set of important
recommendations were developed that could contribute to
strengthening and enhancing the application or practice of
electronic management in governmental agencies.

key words:

Assessment, Electronic management, the role of electronic
management, the benefits of electronic management,
obstacles to electronic management.
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