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Abstract

The impact of the application of customer relationship
management on improving after-sales services in mobile
companies in Egypt - an applied study. One of the biggest
challenges faced by telecom companies in Egypt is to
understand the requirements and needs of their customers and
work to consolidate relations with them, enabling them to
achieve higher profitability than their competitors. Therefore, it
IS necessary to include customer relationship management
(CRM) within the strategy of telecommunications companies in
Egypt in order to maintain long-term relationships with
customers by improving the after-sales services in order to
achieve profits and enhance the competitive advantage.
Therefore, this study is aimed to determine the impact of the
dimensions of customer relationship management represented
in (customer's knowledge and organization management,
technology-based customer relationship management, and

customer relationship building) to improve after-sales services.
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