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Organizational silence and its relationship to job satisfaction
for employees of Majmaah University in the Kingdom of
Saudi Arabia

The research indicated the study of the relationship of
organizational silence with job satisfaction of employees at
Majmaah University in the Kingdom of Saudi Arabia and what
Is the effect of organizational silence on job satisfaction and the
extent of its impact on the performance of university employees.

The methodology used is the descriptive approach through a
questionnaire, interviews and personal observations, and a
random sample of administrators was identified, consisting of
(106) male and female employees.

The study found a medium degree of agreement by the study
sample for the dimensions of job satisfaction, and this indicated
that the response of the research sample to the variable of job
satisfaction was not significantly different, and was close to the
arithmetic mean, and also the results showed that there is a
medium degree of agreement by the sample members for the
variable of organizational silence. In addition, when analyzing
the results of the simple regression, the research found that there
Is a statistically significant inverse effect relationship at the level
of significance (P < 0.05) for the dimensions of job satisfaction,
which are as follows: “work environment, co-workers, bosses at
work, nature of the job, incentive systems” on organizational
silence.

the study also found on the analysis of the results of the
simple correlation that there is an inverse correlation with a
statistical significance at the level of significance (P < 0.05) for
the dimensions of job satisfaction, which are as follows (work
environment, co-workers, bosses at work, nature333 of the job,
incentive systems) on organizational silence.
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The research recommended, after reaching the previous
results, that organizations should give more attention to the
dimensions of job satisfaction, which leads to increased
employee satisfaction, which in turn reduces the phenomena that
hinder work, such as organizational silence, and also to
reconsider the salary scale and compensation systems, which the
respondents focused on and demand its improvement. Also,
follow up and monitor negative phenomena, know their causes,
constantly analyze their sources, and work to treat them.

The research also recommended that the organization work to
provide a well-equipped, comfortable and developed working
environment to create working conditions in a way that achieves
the goals of the organization. Workers should be motivated and
encouraged to express their ideas and suggestions through a
formal and informal communication channel established by the
organization and also focus on improving the criteria for
selecting managers during appointment and promotion Research
Managers with positive attitudes to employee satisfaction and
good management are preferred.

Keywords: Organizational silence, job satisfaction, Majmaah University.
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