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The impact of the company’s characteristics on the
digitalization of accounting functions in SMs companies in
the Kingdom of Saudi Arabia — a Field study

Abstract:

Digitalization has been gaining attention over the last
five years, driven by the steady growth in the digital economy
and financial inclusion, the fallout from the COVID-19
pandemic, as well as the growing competition from financial
technology (fintech) companies. Therefore, this research aims
to identify the Determinants of digitization in the accounting
functions in SMs companies in the Kingdom of Saudi Arabia
and to clarify the challenges and difficulties facing the
accounting functions in these companies

To achieve this objective, the researchers used a
descriptive and deductive approach, where the study analyzes
the level of digitization of accounting functions in SMs
companies in the KSA and relates it to the company's
characteristics and the improvement in the company's financial
performance.

It is hoped that research and analysis of issues related to
the work of digitization in SMEs will allow at least part of the
research gap found in previous studies to be filled. As aspects
related to the use of digitization introduced in the era of the
Corona pandemic must be permanently incorporated into the
operations strategies of companies from the SME sector.

The results of the field study indicated that there is a
statistically significant relationship between the size of the
company, the type of sector, the other companies
characteristics, and the level of digitization of accounting
functions, as well as the existence of a statistically significant
relationship between the improvement in financial performance
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and the level of digitization of accounting jobs, as well as the
presence of obstacles facing the digitization of accounting
functions in SMs companies in the KSA. It was also found that
there are significant statistically differences in the level of
digitization of accounting functions in companies depending on
the size of the company, and there are no significant statistical
differences in the level of digitization of accounting functions
in companies depending on the age of the company.

In light of the research results, the researchers
recommend that small and medium-sized companies in Saudi
Arabia expand the level of digitization of accounting functions
in line with their nature and objectives. and the need for an
accounting standard that clarifies the foundations of accounting
measurement and disclosure in light of digital transformation,
increasing support for new digital and innovative business
models, and additional encouragement for digitization to help
companies enhance efficiency, as well as enabling small and
medium-sized companies to become more efficient and more
competitive.

Keywords: Digitalization of accounting functions - Financial
performance - SMs
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