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Abstract:

The study aimed to examine the direct relationship between
Organizational Socialization and positive Work behaviors
(organizational ~ commitment,  creative  behavior and
organizational citizenship  behavior) of employees in
Commercial Banks, and indirect relationship through
psychological capital as a mediator variable and Value
Congruence as a moderator variable. The study found through a
survey of 230 employees of these Banks a positive correlation
between Organizational Socialization and organizational
commitment, creative behavior and organizational citizenship
behavior of workers. The results also showed that psychological
capital by its four components (self- efficacy, hope, optimism,
and resilience) mediated the relationship  between
Organizational Socialization and organizational commitment,
creative behavior and organizational citizenship behavior. The
results also showed that the Value Congruence modulate the
relationship  between Organizational Socialization and
organizational commitment, and not modulate the relationship
between Organizational Socialization and creative behavior and
organizational citizenship behavior.

Key words:

Organizational Socialization - positive organizational behavior
(POB) — organizational commitment - creative behavior -

organizational citizenship behavior - psychological capital -
Value Congruence
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