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Abstract

The research aimed to clarify the importance of using
expert systems in developing tax environment and its role in
improving the quality of work in tax administration and also to
rationalize the decisions of examiners and improve their
performance, as a result of the failure of traditional information
systems to meet the needs of tax administration, which calls for
using Artificial intelligence systems such as expert systems in
the tax environment to keep up the modern technological
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changes and to develop the work of tax administration and thus
achieve the target tax proceeds .

The researcher concluded that using expert systems in the
tax field will achieve many advantages in developing tax
administration’s work and improving the work quality in it , as
it plays an important role in rationalizing the decision-making
by examiners and improving their performance, by the
advantages of expert systems in the tax field .
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