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Abstract

Job satisfaction of employees is an important topics that a lot
of institutions, whether public or private to be studied because
the human element is the most important resources available
to these institutions and in spite of the technological
development that can be used but it is still managed and
moved by human minds, which required to provide services
beneficial to the human elements that work with institutions.

In spite of the efforts to achieve job satisfaction among
workers, however, there are other factors that play an
important role to influence the degree of this satisfaction is
the most important of these factors is the conflict within the
organization between personnel.

The first lot of researchers and thinkers examine the impact of
organizational conflict on job satisfaction for workers
However, due to the evolution of the scientific world-popping
new methods of organizational conflicts in organizations and
that no form is effective in influencing the degree of job
satisfaction for individuals and employees of factors as to
organizations linked to a complex network of internal relations
and external, which may lead to the existence of cases of
conflict between individuals and moves to the stage of
organizational conflict, which directly affects the working
atmosphere which may help in creating dissatisfaction among
personnel which may lead individuals to reduce the rates of
performance and frequent absenteeism and lower productivity
and consequently a high turnover the work.
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