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Abstract

The main objective of the study is to determine the impact
of TQM on improving the quality of health services provided
in health facilities in Riyadh, Saudi Arabia. The study aims
at reaching a proposed vision that seeks to clarify the
mechanisms of implementing the health service quality
system and evaluating the impact of implementing the
programs The importance of the study of the vital role of
TQOM in the health field makes us have to stop at the most
important problems that are a hindrance and how to provide
appropriate solutions and the extent of their reflection on
Stewie health services in government hospitals in the
Kingdom of Saudi Arabia.

There were significant statistical differences between health
facilities in terms of quality standards of health services, a
clear plan for workers in health facilities, mechanisms to
implement the quality system of health services in addition
to significant differences between degrees of commitment
and keenness of management of health facilities In the
application of the principles of total quality management,
and recommended the study of the need to educate
employees in health facilities and training through the
provision of appropriate training programs, which helps
them to improve the output of the work, the importance of
studying the needs of patients and the formulation of
specifications of services provided from the perspective of
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the needs of beneficiaries The course of their access to
health services in addition to attention and focus on the
training and preparation of administrators and technicians
and doctors on the means and methods for electronic
adoption in the administrative business performance
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