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Abstract
Study problem is concentrated in main question related to
determining the impact of control systems on the nursing
services quality provided in public hospitals in Hail In order to
determine the impact of the application of control systems
used in public hospitals in Hail on the nursing services quality,
determine the relationship between control systems used and
nursing services quality provided in government hospitals in
Hail.
The study founded that there is a statistically significant
relation between the control systems, methods used and
(technical ability of nursing services provider , accessibility of
nursing service, continuity of nursing services, safety of
nursing services) study introduced a set of recommendations,
developing the media policy to promote the nursing services
through continuous review by Ministry of Health, National
Authority for Medical Research, establishment of specialized
centers for information that relates to the dimensions of the

nursing services quality (technical capabilities of the nursing
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service provider, easy access to service nursing, continuity of
nursing services, safety of nursing services) to serve all groups
working for nursing services.
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