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Information Technology role in developing the
Governmental Organizations

©® Prof. Dr. Maged Reda Botros,  Dr. Mohamed Abdel-
Azim EI-Chime, ® Nehad El Sayed Mohamed Abdel Aziz

Abstract

Applying Information Technology is not a way of luxury ways
but it is inevitability imposed by global changes. The ideas of
integration, participation and usage of information are
determinants of any association success. The science and
technical development, regular demand to enhance the quality
of outputs and guarantee the operations safety are all factors
which called for administrative development to the information
technology.

The success of applying information technology requires a large
amount of change in governmental organizations methods, how
the citizens see these methods and ways that are followed by
the government to support and help them. This is noticeable
that there isn't one strategy applicable for all cases and
conditions because the strategy has to be built on the citizens
needs and concerns and the conditions that they are living in.

® Professor of Political sciences, Faculty of Commerce, Helwan University
" Assistant Professor of political science, Political sciences department,
Faculty of Commerce, Helwan University

8 PhD researcher in Public Administration, Political sciences department,
Faculty of Commerce, Helwan University
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"Information Technology for Management: Advancing Sustainable,
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"Critical Success Factors for ERP Implementation: The Case of Jordan”,
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