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Abstract

This research aims to evaluation the quality of E-Banking
services provided by commercial banks from perspective of
their application on a sample of employees at various levels
of management in commercial banks in the State of Kuwait.

The Research Recommended the need to develop an
integrated system in each bank to measure and analyze
customer satisfaction level of banking services provided to

them.

(Keywords): Banks, quality of service, quality of electronic

banking
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! Hongwei , (February 2011), op. cit., p.81

2 Jingjun, X., Izak ,B., Ronald, T., (september 2013),"Integrating service
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service context ', MIS Quarterly Vol. 37 No. 3, pp. 777

Seyed, Y. , Manijeh ,B., , Alireza ,Z.,( July 2013)," Providing a
Multidimensional  Measurement Model for Assessing  Mobile
Telecommunication Service Quality (MS-Qual)" Iranian Journal of

Management Studies (IJMS) , Vol..6, No.2, p: 7
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Journal of Retailing ,P14
- Armando Calabresea, and Francesco Scogliob,( November 2012),"
Reframing the past: A new approach in service quality assessment’,

Total Quality Management , Vol. 23, No. 11, p 132
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