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Abstract

Research objectives: This study examines the components of
brand equity and the effect of brand experience on both brand
equity and brand trust on customers of mobile phone companies
in Egypt. it examines the effect of brand equity components
(brand awareness, perceived quality, brand association) on
brand trust and examines the effect of brand trust on brand
loyalty.

Research Methodology: This study depends on descriptive
analysis research and used questionnaire as a tool to collect
data. The sample size was 384 customers.

Findings: This study finds that brand experience has a positive
and direct effect on both brand equity and brand trust. It finds
that brand equity components (brand awareness, perceived
quality, brand association) have a positive and direct effect on
brand trust. Finally, it finds that brand trust has a positive effect
on brand loyalty.

Keywords: brand experience, brand equity, brand trust, brand
loyalty.
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