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Abstract

A study of the quality of service and its impact on the satisfaction of the sports
consumer (a case study on the dialogue club in Mansoura), this study aimed to identify
the satisfaction of customers about the quality of services provided by the club under
study using SERVQUAL instrument. The researcher used the descriptive method, and
the data collection tools questionnaire form, (£°+ individuals using the descriptive
approach). The main results indicated that the club and the employees are interested in
providing the sports consumer with sufficient information. This reflects his constant
attempt to reassure the consumers of their club services, which in turn gives a positive
impression of the reputation of the club from the point of view of its members; in
addition to there is a gap between the gap between customers’ expectation for excellence

and their perception of actual service delivered.
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