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""Developing the Performance of Educational

Research Centers in Egypt in the Light of
Knowledge Management Approach"

Abstract:

This research aims to explore the the foundations of
developing the performance of educational research centers in
the light of knowledge management as one of the main
administrative approaches related logically to the institutions of
producing knowledge like universities and research centers,
where competitive advantage is based, in contemporary
thought, on intellectual assets and intangible resources such as
knowledge and creativity. The research aims also at standing on
the obstacles hindering the development of the performance of
educational research centers in Egypt.

The research depends on the descriptive method, in
addition to investigating the researchers' views through the tool
of questionnaire that was prepared in the light of literature
review and analyzing the status quo. It has been applied to
(100) of the members of the research staff at the centers of
educational research in Egypt. The most important findings of
the research showed many deficiencies and weaknesses that
hinder the effective implementation of knowledge management
in developing the performance of research centers. Therefore,
the research proposed several mechanisms of development,
based on two fundamental aspects: knowledge management
based on human resources (People- KM track), and knowledge
management based on making use of information technology
(IT- KM track).

Key Words: Knowledge management, institutional
performance, educational research centers, Egypt.
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Annual Hawaii International Conference on Education,
Honolulu, Hawaii, January 4-7, 2011, p.4.

e18Y) 81 Al s (gl tiall el Ailarg oY) bl el J315 (21)
32 4= 2009 14 aill Bily Hla ples ¢ ol

Glalh adl o aes (@as aal o s anay (el ) 2 e 3 ana (22)
255 (o (1993 ¢ olSual) 4580 1 ymbyll) cdaylay)

D 5Ll 2l oY) aglall Clallias o aes (g (S5 2aal (23)

335 = c(1994 cgg}ad\ sl

@4 Thomas Murcko, business dictionary, 2014,

http://www.businessdictionary.com/definition/performance

(accessed 7 May 2014).

Corina Gavrea, etal, "Determinants of organizational
performance: the case of Romania"”, Management & Marketing
Challenges for the Knowledge Society (2011) Vol. 6, No. 2,
p.287.

?6) Corina Gavera, et.al, Determinants of Organizational
Performance: the case of Romania”, Management & Marketing
Challenges for the Knowledge Society, (2011) Vol. 6, No. 2, p.
287.

aSall) dg il AalSal) clallias aaee (s Ty ol el e @27)
oLyl upail) Bt (oi€a cpshally A8l Lol Aanpall Aadaial) (20
78 U= 2012

(28) William H. Graves, "Improving institutional performance
through IT- Enabled Innovation”, EDUCAUSE, November
/December 2005, p.79.

(25)

2016 souns - ydus goldl suaall $sAll Emd! 39 o ¢lal ughas



Hgu ) 5,1 5¥1 Aoma L lue /o

[103]

e @l Gl 83sa iz’ (ol ke ol ool 2Bl s dena (29
slas) e Mida Wil Aaalal) 8 i llly el Y1 i A gy
467 — 505 La U= (2009 53 & (oY) - dmpall Claalal)

slmcl i dgay e (ssl) Gandl COIKE (el Bl gl anly) (40
(e sSall A ) Slaalall 8 gl oo lell LIS 8 upatll din
U= 2010 Gl 8 = 7 iyl dnalall ¢ juiia lle B Ll jaije
5

1) Bob Lingard, Trevor Gale, "Defining Educational Research: A
Perspective of/on Presidential Addresses and the Australian
Association for Research in Education”, The Australian
Educational Researcher, Volume 37, Number 1,April 2010,
p.23

A1 Ga Bl pase (a3 2aa SLE (32)

Lrals lgfinly 5L pglay 8 fanll 3Shall Hod' (s 2a5e 75 (33)
102 G <2008 ¢ L 20 sl (dbage cilud (Al sat Jaagall

Coadl & cluhally HSE 5She jed cand) Gl ¢ Jlasiall Ly (34)
2012 6 228]) (0 gLANg bl SiLo3 Lalel) Glulindl piiay alel)
4 a

%) http://www.rand.org/about/history.html (accessed 15 April 2014).
% Howard J. Wiarda ,“The New Powerhouses :Think Tanks and

Foreign Policy” ,American Foreign Policy Interests, vol. 30,
no. 2 (March-April 2008), p. 96.

ladd ik 3e oLadY 7 5e z3gal (g Aly maall 2 (sen plua ()

o) LinslsiSS ¢ sl (pfialdl Cilalinl sy b Agull Cilagleal

2004 2 za <14 Aaall calail) Laglgi€l &y paal) dunaall

L T Y S

467 - e ua Gl g (Ol ke Jile (Ll Z Ll e deae

505.

(38)

(39)

2016 souns - ydus goldl suaall $sAll Emd! 39 o ¢lal ughas


http://www.rand.org/about/history.html

Hgu ) 5,1 5¥1 Aoma L lue /o

[104]

) S e Laly Lgbilas s Adjadd) 3] cms 2B (8553 Oy @O
VY Ll Ll V) (38 daalas ¢ pivale Allss) ¢ mnnngall
.2008

o relall Coall 5<hal sl andadil el 2 dana deal @)
el Al S Au sl Joal aud oo Al (uad e daala
2009 ¢ aad Cpe

A0S 8 Aalal) A ll Grgad ke (gyski 7 3sall’ (lanll deas Jlf (42
galial b clah ¢ pmall SLaBY) xdine dashie gy 8 Ayl
2010 <161 & ¢ yms coapaill @y

c Bl g it piall ne il ~oba (43)

b paga Qlaall el (49

el ol pos b ege Uty dan disa a 2ans (49
Apil) Al dalal) dlaal) A jpaal) pdine sgaim A Loagead) Claslally
2013 5580 ¢4 23e 29 alae chaguud drala

s g2 s un asaa (4O

“7) Sherry Glied, et.al, "Institutional Challenges of Interdisciplinary
Research Centers”, The Journal of Research Administration,
Volume 38, Number 2, 2007.

“8 Creso M. S& "University-Based Research Centers:
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Education, Business and Society: Contemporary Middle
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