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. Title of study: Social Responsibility and

Competitive Advantage at The University of
Tabuk, Saudi Arabia (field study)

Dr. Hala Abdel Monem Ahmed Suliman.

The objective of the present study is to identify the
theoretical bases of social responsibility and its relation to
achieve the competitive advantage of universities, identify the
reality of social responsibility and the achievement of
competitive advantage at the University of Tabuk, set
arelationship between social responsibility and competitive
advantage at Tabuk University, then, find out ifthere are
statistically significant differences due to (Type and degree),
and then find the proposed mechanisms through which social
responsibility can be activated at the University of Tabuk to
achieve a competitive advantage.

To achieve the objectives of the present study, the
descriptive approach and the method of associative relations
were adoptedbased on a questionnaire applied to a sample of the
faculty members in both male and female section, constituting
13% of the original society.

The main results of the study were:

» The level of social responsibility at the University of
Tabuk was intermediate, as well as the dimensions of social
responsibility: ~ customer  focus, employee attention,
compatibility with development plans, community service;in a
descending order.

* Achieving competitive advantage at the University of
Tabuk was intermediate.

» There is a positive correlation between the level of social
responsibility and the degree of achieving a competitive
advantage at the University of Tabuk (0.73).

» There were no statistically significant differences at the
level of significance (¢<0.1) among the average responses of the
study sample members for the subject of the study due to
variables (type and degree).
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The study offers a number of recommendations, such as the
establishment of the social responsibility of the University of
Tabuk, the increase of the attention to community issues and the
effort to solve its problems, and the work to achieve sustainable
development to increase the link with development plans.

Keywords: Social Responsibility-Competitive
Advantage-the University of Tabuk.
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The sorce: Husted, Bryn W. and Allen, David B (2011).
Corporate Social Strategy: Stakeholder Engagement and
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