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Evaluating the performance of technical colleges in KSA
using balanced scorecard: a proposed perspective
Dr. Nahed Abdulla Almoosa (2)
Abstract

The objective of this research is to explore the philosophy
and dimensions of the Balanced Scorecard and its application as
one of the contemporary methodologies in evaluating the
institutional performance in the context of the interest in drawing
on clear performance indicators. The main objectives of the
research also includes assessing the performance of technical
colleges in Saudi Arabia, Weaknesses and inefficiencies that
hinder their efficiency and effectiveness

The research was based on a descriptive method, and a
survey was conducted on a sample of educational management
experts and technical training leaders in the Kingdom of Saudi
Arabia. Their number reached 39 experts in order to identify
their views on the suitability of the proposed indicators to
evaluate the balanced performance of the technical colleges.

The main results of the research according to the proposed
perspective for the application of Balanced Scorecard indicate
that there is a system of integrated basic performance indicators
on which contemporary evaluation methods and systems are
based on four dimensions: beneficiaries, learning and growth,
internal processes, and financial dimension. In addition to that,
there is a need to follow a number of methodological stages to
improve readiness of technical colleges in the Kingdom of Saudi
Arabia to apply the card efficiently and effectively.

Keywords: Balanced Scorecard, Technical Colleges, Saudi
Arabia

(2) Associate Professor of educational administration, College of education,
King Faisal University, Al-Ahasa, Saudi Arabia.
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