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The Impact of Organizational Silence on Productivity
and Job Satisfaction of Faculty Members
in some Saudi Universities
Nouf bint Khalaf Mohammed Alhadrami
Assistant Professor, Department of Administration and
Educational Planning, Tabuk University

Abstract:

The study aims to identify the level of organizational
silence among faculty members in Saudi Universities and to
investigate the correlation between the level of organizational
silence, faculty members’ productivity and their job satisfaction.

To achieve the objectives of the study, the researcher used
the descriptive correlational method. A questionnaire was applied
to a random sample of (391) faculty members in five Saudi
Universities (Um Al-Qura, King Saud, King Faisal, Tabuk, ABha).
The study results showed that the level of organizational silence
among faculty members in Saudi Universities was medium, with a
mean of (3.528) and a standard deviation of (0.865). In general,
the mean of faculty members’ productivity and job satisfaction
indicators was medium (3.568) with a standard deviation of
(0.323). The dimension of productivity ranked first with a mean of
(3.836) and a standard deviation of (0.405), while the dimension
of job satisfaction ranked second with a mean of (3.299) and a
standard deviation of (1.470).

The results also showed statistically significant
differences in the means of faculty members’ responses about
their estimation of the level of organizational silence and the
indicator of productivity and job satisfaction in Saudi Universities
due to the variable of nationality in favor of Saudis, the variable
of the academic rank in favor of Professor and Associate
Professor; and the variable of university in favor of Umm Al Qura
University. The results also indicated a negative correlation
between the organizational dimension and both the dimensions
of job satisfaction and productivity, i.e. as the organizational
silence is in the organizational dimension decreases, the level of
job satisfaction and productivity among faculty members
increases.
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Some recommendations have been suggested including:
Regulations should be enacted to reduce the organizational
silence and raise the level of job satisfaction and productivity
among faculty members at universities through promoting a
supportive organizational environment that enables faculty
members at universities to talk about work problems, developing
faculty members’ sense of job security, involving them in making
their own decisions, as well as promoting effective
communication systems between the academic staff and the
administrative officials in Saudi Universities.

Keywords: organizational silence, productivity, job satisfaction,
Saudi Universities
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