
 الرضا الوظيفي كمنبئ بجودة الخدمات الإرشادية 
1لدى الأخصائيين النفسيين

 

 

 المستخلص:

                                                 
 2221/ 2/ 22وتقرر صلاحيته للنشر في  4/2/2221تم استلام البحث في  1
               hanan.ahmed13@art.aun.edu.eg                                      21127471242  ت: 2



 

 

 

 :الدراسة مقدمة

                                                 

Style of the Publication Manual of the American Psychological Association APA (7th ed

.



 

 

 

& Gibson(2008) MitchellHeyden (2011)

(Lunenburg, 2010)



 

 

 

 مشكلة الدراسة:

(Besser& Zeigler-Hill, 2010

Ryans(2009)

Crossman&(2006) 

HarrisKarsliIskendrt(2009)

Njiru(2014)Isgor&Haspolat(2016)et al



 

 

 

Unanue(2017)Yousif et al(2020)

Mackain et al(2010)

SharmaManani(2012)SangganjanavanichBalkin(2013)Zafar et al

(2014)

Schiele et al(2014)Owino(2015)Mullen

Gutierrez(2016)

HanchonFernald(2013)Amin et al

(2016)Pesigan(2019)

 

 

 

 

 

 

 

 



 

 

 

 أهداف الدراسة:

 

 

 

 

 

 أهمية الدراسة:

 أهمية نظرية: -
 

 

 

 



 

 

 

 أهمية تطبيقية: -
 

 

 

 

 الإطار النظري للدراسة:
 الرضا الوظيفي -اأولً

VandenBos (2007)

Mohamoud (2009

Janssen (2012

Aazami et al(2015)

Hajdukova &



 

 

 

Klementova (2015)

Said et al (2015)

Lee et al (2017)

 Maslow

 

(McLeod, 2018) 

 

 

 

 



 

 

 

 

 

 جودة الخدمات الإرشادية: -اثانيً

 .(American school counselor Association, 2003)

Agrawal(2007)

Elijah(2011)



 

 

 

 

 

  الأخصائي النفسي:  -ثالثًا

HanchonFernald

 الدراسات السابقة:



 

 

 

 دراسات تناولت الرضا الوظيفي لدى الأخصائيين النفسيين: -أولًا

Boon et al (2015)

Usher & Pajares (2009) ،



 

 

 

Sousa  &Coleta

et al Billings(2016)

Fleury et al (2017)



 

 

 

Opara&Ayeoweke (2018)



 

 

 

 دراسات تناولت جودة الخدمات الإرشادية لدى الأخصائيين النفسيين: -ثانيًا

Amin et al(2016)



 

 

 

MullenGutierrez(2016)

Lee et al(2007)Cohen et al(1983)

Scarborough(2005)

 تعقيب على الدراسات السابقة:

 



 

 

 

 

 

 

 

 

 

 

 

 فروض الدراسة:

 

 

 

 



 

 

 

 

 منهج الدراسة وإجراءاتها:

  منهج الدراسة: -أولًا

 عينة الدراسة: -ثانيًا

 أدوات الدراسة: -ثالثًا



 

 

 

Fleury et al(2017)



 

 

 





Kaiser-Meyer- Olkin Measure of Sampling Adequacy(KMO)

                                                 
()

 
 
 
 
 



 

 

 

KMO

 Bartlett's Test of Sphericity

Principle ComponentsHotelling

VarimaxKaiser

≥

رقم 
العبارة

العبارة
العامل 
الأول

العامل 
الثاني

العامل 
الثالث

 العامل
 

 الرابع

العامل 
 الخامس

العامل 
 السادس

قيم 
الشيوع

1 
 

2 
 

3 
 

4 
 

5 
 

6  

8 

9 

11 

11 



 

 

 

12 

13 

14 

15 

16 

11 

18 

19 

21 

21  

1 
 

 

الجذر 
 الكامن

التباين 
 الارتباطي

التباين 
 العاملي



 

 

 

   



 

 

 

(2016) Amin et al



 

 

 





 

 

 

Kaiser-Meyer- Olkin Measure of Sampling Adequacy(KMO)

KMO

 Bartlett's Test of Sphericity

Principle ComponentsHotelling

VarimaxKaiser

≥

 

رقم 
العبارة

العبارة
العامل 
الأول

العامل 
الثاني

العامل 
الثالث

 العامل
 

 الرابع

قيم 
الشيوع

1   

   

 

2  
 

   

 

3  
 

   

 

4   

   

 

5 
 

 

   

 

6  
 

   

 

1 
 

   

 

8 
 

   

 



 

 

 

9 
 

   

 

11 
 

   

 

11 
 

   

 

12 
 

   

 

13 
 

 

  

 

14 
 

 

  

 

15 
 

 

  

 

16 

 

 

  

 

18 
  

 

 

19 
  

 

 

21 
  

 

 

11  
  

 

 

21 

   

الجذر 
 الكامن

   

التباين 
 الارتباطي

   

التباين 
 العاملي

    

 



 

 

 

 

  

  

  

 

 



 

 

 

  

 

 

 

 

  

 

 Regression Stepwise

 

 نتائج الدراسة ومناقشتها:
نتائج الفرض الأول ومناقشته: -



 

 

 

Billings et al(2016)

Crossman&(2006) HarrisKarsliIskendrt

(2009)

Ryans

(2009)

 نتائج الفرض الثاني ومناقشته: -



 

 

 

Amin et al(2016)



 

 

 

 نتائج الفرض الثالث ومناقشته: -



 

 

 

  

 

 



 

 

 

Mackain et al(2010)SharmaManani

(2012)

Isgor&Haspolat

(2016)(2017) Unanue et alYousif et al(2020)

Billings et al((2016(2017)Fleury et al



 

 

 

 نتائج الفرض الرابع ومناقشته: -



 

 

 

HanchonFernald

(2013)Amin et al(2016)

Amin et al(2016)

Owino(2015)

MullenGutierrez(2016)

 نتائج الفرض الخامس ومناقشته: -



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 HermawatiPuji Suci(2015)



 

 

 

 توصيات الدراسة:

 

 

 

 

 



 

 

 

 مقترحات الدراسة:

 

 

 

 

 

 :لمراجعا

SPSSLisre



 

 

 



 

 

 

 

 



 

 

 



 

 

 

Aazami, S., Shamsuddin, K., Akmal, S., & Azami, G. (2015). The 

relationship between job satisfaction and psychological/physical 

health among Malaysian working women. The Malaysian journal 

of medical sciences, 22(4), 40- 46. 

Agrawal, R.(2007). Elementary Guidance and Counselling. Shipra 

Publications, 30(1), 68- 87. 

American School Counselor Association.(2003). The ASCA national model: 

A framework for school counseling programs. Professional School 

Counseling, 6(3), 165-168. 

Amin, Z., Mulawarman, M., Nugraheni, E., & Carti, C.(2016). Counsellors' 

Personal Quality in Public Senior High School. Advances in 

Economics, Business and Management Research, 14, 44- 448. 

Besser, A., & Zeigler-Hill, V.(2010). The influence of pathological 

narcissism on emotional and motivational responses to negative 

events: The roles of visibility and concern about humiliation. 

Journal of Research in Personality, 44(4), 520-534. 

Billings, N., Coleman, N., Gandy, M., & Rutherford, R.(2016). Job 

Satisfaction among Illinois School Psychologists. Doctoral 

Research Project, Faculty of the graduate school of education, 

Loyola University Chicago. 

Boon, O., Jaafar, W., & Baba, M.(2015). Factors contributing to job 

satisfaction among school counselors. Procedia-Social and 

Behavioral Sciences, 211, 803-810. 

Crossman, A., & Harris, P.(2006). Job satisfaction of secondary school 



 

 

 

teachers. Educational Management Administration & Leadership, 

34(1), 29-46. 

Elijah, K.(2011). Meeting the Guidance and Counseling Needs of Gifted 

Students in School Settings. Journal of School Counseling, 9(14), 

2-19. 

Fleury, M., Grenier, G., & Bamvita, J.(2017). A comparative study of job 

satisfaction among nurses, psychologists/psychotherapists and 

social workers working in Quebec mental health teams. BMC 

nursing, 16(1), 1- 12. 

Gibson, R., & Mitchell, M.(2008). Introduction to guidance and counseling. 

ed: Upper Saddle River, NJ: Prentice Hall. 

Hajdukova, A., & Klementova, J.(2015). The job satisfaction as a regulator 

of the working behaviour. Procedia-Social and Behavioral 

Sciences, 190, 471-476. 

Hanchon, T., & Fernald, L.(2013). The provision of counseling services 

among school psychologists: An exploration of training, current 

practices, and perceptions. Psychology in the Schools, 50(7), 651-

671. 

Hermawati, A., & Puji Suci, R. (2015). The Relationship Between 

Empowerment to Quality of Work life, Trust, Satisfaction, 

Commitment, and Performance (Case Study in Sharia Bank in East 

Java, Indonesia). International Journal Applied of Business 

Economic and Research, 13(5), 2865-2884. 

Heyden, S.(2011). Counseling children and adolescents. Belmont, CA: 

Brooks/Cole. 

Isgör, I., & Haspolat, N.(2016). Investigating the Psychological Well-Being 

and Job Satisfaction Levels in Different Occupations. International 

Education Studies, 9(12), 194-205. 

Janssen, J.(2012). Asking school psychologists how job satisfaction can be 

increased. Master dissertation (unpublished), University of 

Northern.  

Karslı, M., & İskender, H.(2009). To examine the effect of the motivation 



 

 

 

provided by the administration on the job satisfaction of teachers 

and their institutional commitment. Procedia-Social and 

Behavioral Sciences, 1(1), 2252-2257. 

Lee, X., Yang, B., & Li, W. (2017). The influence factors of job satisfaction 

and its relationship with turnover intention: Taking early-career 

employees as an example. Anales de Psicología/Annals of 

Psychology, 33(3), 697-707. 

Lunenburg, F.(2010). School guidance and counseling services. Schooling, 

1(1), 1- 9.  

MacKain, S., Myers, B., Ostapiej, L., & Newman, R.(2010). Job satisfaction 

among psychologists working in state prisons: The relative impact 

of facets assessing economics, management, relationships, and 

perceived organizational support. Criminal Justice and Behavior, 

37(3), 306-318. 

McLeod, S. (2018). Maslow's hierarchy of needs. Simply psychology, 1, 1-8. 

Mohamoud, I.(2009). The role of work motivation on employee performance. 

Doctoral dissertation (Unpublished), University Utara Malaysia. 

Mullen, P., & Gutierrez, D. (2016). Burnout, Stress and Direct Student 

Services among School Counselors. Professional Counselor, 6(4), 

344-359. 

Njiru, L.(2014). Job satisfaction and motivation among teachers of Kiharu 

District in Kenya. Mediterranean Journal of Social Sciences. 4(5), 

135-152. 

Opera, I & Ayeoweke, E.(2018). Psychological factors associated with job 

among counsellors in rivers state, Nigeria Journal of Education 

and Practice, 9(21), 14- 20. 

Owino, A.(2015). Assessment of service delivery in guidance and 

counselling units in selected secondary school in Eldoret 

municipality, Kenya. Journal of Education and Practice, 6(19), 29- 

42. 

Pesigan, M.(2019). Importance and satisfaction on counseling services of 

second year college students from 2015 to 2017 as basis for 



 

 

 

guidance program enhancement. NOCEI Journal, 3(1), 79- 105. 

Ryans, E.(2009). A Quantitative Analysis of the Impact of Public School 

Principals' Perceptions and Attitudes as They Relate to Job 

Satisfaction. ProQuest LLC. 789 East Eisenhower Parkway, PO 

Box 1346, Ann Arbor, MI 48-106. 

Said, H., Abukraa, M., & Rose, R.(2015). The Relationship between 

personality and Job Satisfaction among Employees in Libyan Oil 

and Gas Company. American Research Journal of Business and 

Management, 1(2), 18-24. 

Sangganjanavanich, V., & Balkin, R.(2013). Burnout and job satisfaction 

among counselor educators. The Journal of Humanistic 

Counseling, 52(1), 67-79. 

Schiele, B., Weist, M., Youngstrom, E., Stephan, S., & Lever, N. (2014). 

Counseling Self-Efficacy, Quality of Services and Knowledge of 

Evidence-Based Practices in School Mental Health. Professional 

Counselor, 4(5), 467-480. 

Sharma, S., & Manani, P.(2012). Relationship between self-esteem and job 

satisfaction among teachers. Journal of Psychosocial Research, 

7(2), 291- 302. 

Sousa, A., & Coleta, M.(2015). Professional profile, well-being and job 

satisfaction among psychologists working in public healthcare 

services. Estudos de Psicologia (Campinas), 32(2), 249-258. 

Unanue, W., Gómez, M., Cortez, D., Oyanedel, J., & Mendiburo-Seguel, 

A.(2017). Revisiting the link between job satisfaction and life 

satisfaction: The role of basic psychological needs. Frontiers in 

Psychology, 8, 680- 695. 

VandenBos, G.(2007). APA dictionary of psychology. American 

Psychological Association. 

Yousif, M., Elashry, N., & Zaki, R.(2020). Psychological Stressors and Job 

Satisfaction among Employees Working in Ain Shams University. 

Egyptian Journal of Health Care, 11(1), 274- 287. 

Zafar, N., Mubashir, T., Tariq, S., Masood, S., Kazmi, F., Zaman, H., & 

Zahidb, A. (2014). Self-Esteem and Job Satisfaction in Male and 

Female Teachers in Public and Private Schools. Pakistan Journal of 

Social and Cli   



 

 

 

Job satisfaction as a predictor of the quality of counseling services 

among psychologists 

Hanan Ahmed Mohamed Ali  

Lecturer in Department of Psychology 

 Faculty of Arts- Assiut University 

hanan.ahmed13@art.aun.edu.eg 

Abstract:  

The current study aimed to discover about the levels of the items of job 

satisfaction and the total degree, and the quality of counseling services and 

its items among psychologists, And identify the differences between 

psychologists in job satisfaction and its items, the quality of counseling 

services and its items according to gender(males/females), scientific 

qualification(license/Post-graduate), and the interaction between them, And 

discover about the prediction of the quality of counseling services and its 

items through job satisfaction and its items among psychologists, The study 

sample consisted of(125) psychologists employed in the schools of Assiut 

Governorate, distributed according to gender(38males/87females),and for 

scientific qualification(86license/39post-graduate), and their ages ranged 

between(27-54years), with an average age of(36.17years), a standard 

deviation of(5.85 years), And applied to them the scale of job satisfaction, 

and the scale of the quality of counseling services, The results of the study 

found that there is a high level of job satisfaction among psychologists, And 

there is a very high level of the quality of counseling services among 

psychologists, there isn't differences between psychologists in job 

satisfaction and its items according to gender(male/female), scientific 

qualification(license/Post-graduate), and the interaction between them except 

for the existence of there is differences according to gender(male/female), 

and scientific qualification(license/Post-graduate) on item job about 

satisfaction, and according to scientific qualification(license/Post-graduate) 

on job satisfaction towards Those with post-graduate, And there isn't 

differences between psychologists in the quality of counseling services and 

its items according to gender, scientific qualification, and the interaction 

between them, The quality of counseling services can be predicted through 

the job satisfaction among psychologists. 

Key words: job satisfaction, quality of counseling services, psychologists. 
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